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FOREWORD 



The Fort Benjamin Harrison Field Unit_of the Army Research Institute for 
the Behavioral and Social Sciences is responsible for providing the Army with 
information and products to j enhance personne] management. *" Retention 6f 
soldiers is a critical personnel concern. This report reviews prior retention 
research to determine, the' classes 'of variables, under control of the Army, 
related to soldiers 1 career decisions, the relative strengths of those 
relationships and potential gaps' in the retention literature. It then 
describes a research effort focused pri filling those gaps*. The information 
produced may be useful to Army decision rjlakers in the personnel/retention 
areas. This research i's part of the overall FY 82 ARI Work Program under 
Domain 1 (Manning andMaintaining the Force) , -Thrust 5 (Personnel System 
Management) .work unit^l (Developing Personnel Doctrine). 



EDGAR M. J0HNS6N* 
Technical' Di rector 



Requirement: ' ' ^ * 

Prior research has found three classes' of variables, und^r control of the 
. AiTny, that are related to service members' career intentions. They ares .in 
order of the reported strength of^that relationship, perceptions of duty 
environment, attitudes toward the Army- (e.g. , commitment/ patriotism)* and 
satisfaction with Army programs and benefits* However * very few'stGdjes have 
compared the effects of all jthree clas.ses *of variables in concert w career - 
Intentions,; Second, no rese'iteh bas investigated a datet set using officers 
and; enlist^ 

>codify_the Army's numerous programs/benefits on the basis of perceptions cff 
consumers,. The present research advances Army understanding of quality of 
life issues by correcting these three shortcomings. . 1 

j. — » - -j « ■ ' ( ^ 9 < * * ] 

Procedure: . * \ ^ . ■ \ 

A random sample of Army officers and enlisted personnel at numerous pasts 
in CONUS, USAREUR andJ<orea was seJected to complete: the 197fl Quality of Life 

survey at a centraJ- location on their post during dut^ time.' Completed 

surveys were ob tap ned from roughly 70 percent of those Selected. From this y 
group a random representative sarpple of 4360 officers 4nd 2339. enlisted 
personnel was identified by the AR'I Fort Harrison Field Unit^or* secondary 
data analysis. The surve* conta^nejl ^178 itemis concerning commitment- to the 
Army, perception of duty environments, satisfaction with Army programs/ 
benefits, career Intentions and other areas not included in the present 
analyses. • : . * 

Find irfgs: -■■ • ' < 

* ■ ' . 4 

Forty percent of the variance in officer career intentions coujd be 
accounted for, as oppo$g£j to only ib% of the Variance in enlisted career 
intentions. HQwever; different factors seemed to be related^ to career - 
intentions for the two groups. .For .off icers, commitment .(particular ly pride 
jjfcAhe Army) was highly related to career intent >rtyi 1 e for enlisted ^members 
caVe^f intentions were most related to, general satisfaction with programs and 
satisfaction with housing. * 1 ^fe y • * 

Simil ar dimerisftons j$f _ comnltment to thg % Army^^isted for both off icers, and 
enlisted members. Specifically bpi^. groups perceived xomrtiitment in terms^of' 
pride- in the Army^ , supervisory suptfp^t, personal job involvement and sacrif ice 
for mission accomplishment. Also, a large genera.l program satisfaction factor 
(perhaps representing an tovera*!! impression of the extent to which the Army 
"takes care of its own") was' found for both groups. Each group saw specific., 
programs/benefits -breaking down into eight categories, "seven of \*hich were 
identical for both groups. Thes.e were medical services, troop housing, 'post 
transportation services, substance abuse programs, arts and crafts facilities, 
retirement benefits and^child care ^services. " For officers*, thd eighth factor 
was r dependei3t youth 'activities while fcr enlisted it was family housing. 
Also, the unidimenslonal factors of duty environment aftd. career intentions are 
similar for officers and enlisted personnel. 



Utilization of Findings: 




* These findings could be. utilized by Department -of Army level decisjon 

makers.. Assuming that the Independent variables influence career 'Intentions 
rather than vice-versa, it may be useful to develop programs to mljntain 
fficer's pride in the Army', such as conducting public relationship efforts i& 
enhance the Army's prestige among the general public. Ftor enlisted members, - 
1t is recommended that Army .ben^f its/programs, particularly housing, be 
considered as priority programs for funding, since they have a relatively v 
smal 1 but reliable pjsitive relationship with career intentions, *- 



The findings are also useful to the research community. The ei 
categories of progranjs/benef its discovered here should be used ln future 

quality of life research. - Also, the recdrrfneitdatibhs on appropriate sample 

-sizes and Redesign of the survey reported in Appendix C should be incorporated 
in future research .in this area. - r 
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Maintaining ari adequate number of personnel is important to the Army; 
Therefore, knowledge concerni rig . the typ^s of factors, rel ated to career , w 
intentions of soldiers is useful -to. Arrriy decision makers at all levels*' The 
purpose^ of this research is to supply information concerning the relationships 
of various classes of variables to the. carler intentions of soldiers. _The 

"first section of this paper out Vines the classes of vari ables related to • 
career inteniions o^ decisions that have been examined in the literature* and^ 

""ttraws conclusions concerning which of thes*e classes are most highly related to' :, 
career intentions. ' Next, the shortcomings of these: research efforts are •.. ' > - 
examined. The remainder of* the /paper is devoted to •describing a research 
effort which remedies these deficiencies, and the results of that research. 

Research concerning career - intentions has identified four classes of - 
variables related to career intentions: demographic/background variables;, 
attitudes' toward the military _(e.g. 4 patriotism; commitment); satisfaction 
With di/ty environment; and perceptions of Army benefits. Eaton and laftton 
(i9§d)i review studies collectively containing all four categories (although 
they classify predictors of career intent into only two categories: * 
demographic/personal vari abl es and military experience variables). Their 
review, suggests at least two conclusions to them. First, variables 'in all 
four classes (demographic, military attitudes, duty environment, benefits) are 
found to affect "career intentions. Second,, although demographic variables may 
predict career intentions, they are of little practical. use to the Army. That 
is, assuming that one knows that- soc ioeconomic status (SES) is negatively 
associated with career intentions, one cannot nevertheless only concentrate 
recruiting efforts among ]ower SES^segments of the^pqpulatiqn. Thus the 
'principal value of such information is limited to predicting probable 
personnel retention trends. In light of this, the category of demographic/ 
background variables will not be considered further. 

A number of studies concerning the relative impact of two or more of these 
three classes Qf variables (military attitudes, duty environment and programs/ 
■benefits) sorjgest that duty environment variables may be the best predictors 
of career intentions. Owen (1969) studying the Australian Army, found -that 
work role factors (e.g. , quaJjty of training) were more related to reenlist- * 
ment intentions than were remunerative benefits. Holz and Gitter (1974) found 
that duty environment variables (e.g. being treatgd like a person) were more?\J 
predictive oi reenl istment. intent than was satisfaction with. quarters, food,^ 
post facilities, etc. WoeJffi] (1976) discovered that job. satisfaction and 
other duty environment variables (e.g. , whether one was working In. one's pri- 
mary milftary .specialty or hot) were more related'td career intentions than 
were satisfaction with Army* economic benefits (e.g., post .exchange, commis- 
sary, pay, health care or housing). GolxJman and Worstine (1977) showed that 
beliefs that one's work was interesting was more predictive^of reenijstmertt 
intentions amdng enlisted than were Opinions on. military compensation. 
Bonette and Worstine (1979) found that satisfaction with Army policies and 
procedures ( a duty environment variable) was most highly related to 
reenl istment intent for career enlisted members while challenge, interest and 
importance of current duties (a_ concept .s imi 1 ar to job satisfaction) was the 
best predictor of first term soldiers' reenl istment intentions. Satisfaction 
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with pay arid allowances was only the second most important factor in 

determining reenl istment intentions-for both groups... EatGri and Lawtdn (19801 
found that boredom and lack of challenge were more highly related to enlisted 
members' intent to leave the Amy than, was Satisfaction with reenlistment ; " 
bonuses; Martin (1979) , in a' non-military setting* found that yoh ^ * 
Satisfaction was more highly related- to intent to, remain in the organization 
than was of gdnizationa.l comni tment (an. attitudinal variable). Similarly Holz 
and Schreiber (1977) f o,und '.that job satisfaction was a better predictor 
of enlisted member's r'eenl istment _ tntentions^than either military related . 
attitudes J^ubmissi veness to 'authority) or opinions of military ; — 
benef i ts/Kograms (e.g., recreational availability). 

Other research presents equivocal findings concerning the importance of 
duty environment variables in predicting career intentions. Card, Goodstadt, 
Gross, and Shanner (1975) found that while attitudinal variables (e.g. , s 
patriotism) were related to intent to remain in the Reserve Officer Training 
Corps ,* job satisfaction was a better predictor of career intent among active 
duty officers. Horn and Hulin (1980) in a civilian setting, showed duty 
environment (job satisfaction) and attitudinal variables (organizational 
commitmenl) to be related equally to career intentions. 

Also, some studies suggest that attitudinal variables, especially organi- 
zational commitment, are most; highly related to career intentions. Steers 

(1977) suggested that job characteristics influence commitment, which in turn 
results in intent to remain in the organization. Simi larly Koch and Steers 

(1978) showed that job characteristics determined job attachment (a concept 
similar to commitment) which in turn was predictive of turnover rates. 
Farrell and Rusbult (1981) argued that job commi tment js more highly related 
to turnover rates than is job satisfaction. 

Only one study (Foley, 1976) suggests that erosion of military benefits is 
of paramount importance in determining officers 1 career intentions. However, 
examination of the' study's results shows that duty environment factors (e.g. , 
superiors' interest in me, duty assignments) and military related attitudes 
(e.g.* opportunity to serve in the national interest) are as important in-/ 
fluences to stay as 'erosion of benefits is an influence to leave the service. 

Thus, with the exception of demographic variables, there ag^ears to be 
three classes of variables inf luenceable by the Army relat&tKfo career 
intentions or decisions: perceptions of duty environment ,\tti tudes' toward 
the Army tei0f commitment,, patriotism) and Army programs/benefits. Further 
the class of variables which appear to be most highly and consistently related 
to career intentions is duty environment wi th attitudes toward the 
organ^artion next and attitudes toward programs/benefits least highly and 
frequently related to career,, intentions. *^ 

The above studies suffer, several 1 imitai Ions ; First, only a flw (Foley, 
1976; Holz. £ Schreiber, 1977). have contrasted the effects of* variables from - 
ail three classes (attitudes, duty environment, programs/benefits) on career 
intentions'. Second, none has examined data for officers aft£l enlisted 
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separatelyi_a]thgijgh-_i t _ i s _ 1 ikely thatthe prgcesses_arid f actgrs_determiriirig 
career intentions differ in these groups. Finally, none of these studies 
attempts to codify the mi 1 i ta^y 1 s myriad programs /benefits. by meaningful 
classes, rather than simply considering a few programs for Analysis; The 
present study remediates these deficiencies, * 

J METHOD 

* * 

Subjects 

: Subjects Completing the original survey were approximately _5 _percent of 
the Army 1 s enl is ted members and 20 percent of the officers from grades 01 to 
03. and W01 to' W02 thus yielding a total sample in excess of 50,000. Since 
this amount : of data was unwieldy to analyze and*, in the' case of enl isted,- was 
not based on sampling each post at the same intensi ty, -a random sample of 
eh 1 isted -Was selected so that-posts Were. proportionately represented. This 
sample involved approximately 1% of the Army's total £nl isted force. All 
officers in the sample were retained for analysis.. This produced samples of 
2339 and 4360 for enlisted and officers respectively. 



The survey used was the 1979 Assessment of Quality of Life Programs, re- 
produced at Appendix A. It consisted of 178 total items. The first 15 were 
demographic* items T .Item? 15 Vo 38 concerned various attitudes . toward the. 
Army. Items 39 to 176 dealt With opinions of various Army programs/entitle- 
ments (odd numbers concerned perceiyed importance of the programs while even 
numbered /ones dealt wi th\percei ved satisfaction with programs). The last two 
items were open-ended questions concerning things peqp* [e l iked or disl iked 
about the Army. Items and scales- analyzed in this research are presented at 
Appendix B. 



Procedure 

Service members from numerous Arniy posts in CONUS, HJSAREUR arid Korea Were 
randomly selected from MILPERQEN tapes. A 1 ist of selected members was sent 
to each post. These personnel were then notified to' report to a testing site 
where they* completed the survey during duty time. Completed surveys were 
obtained from about 70 percent of the selected respondents. 

RESULTS 

Tables 1 and 2 present the means , standard deviations, and i tem-by-i tern 
'1 ntercorrel ati oris for variables for the enlisted arid officers respectively. 

Separate stepwise multiple regressions for officer arid enlisted samples 
Were performed,, with career intentions serving as dependent variable and the 
four commitment rcales, duty environment scale, general program satisfaction 
scale and eight specific program satisfaction scales acting as independent 
variables. Tolerance and independent F-values were set at .001 and .01 

t 



Table 1; 

IntercorreJfcttion Matrix: Enlisted Data 



r 



x : 



SD 



Career Pride in Superior Personal job Self-sacrifice 
intentions the Army • support involvement for mission 



:areer intentions' 
5 ride in the Army 
Supervisory support 
'ersonal job involvement 
'el f-sacrif ice for mission 
)uty environment ; 
ieneral program , 9 



.014 






.008 


'.135 




;047. 


;165 


.083 


.015 


.237 


..074 


.044 


.063 


-.001 



,190 
-.007 



;060 



satisfaction 






.247 


.007 


-.009 


-.001 


,004 


lodical services 


15. '590 


4.972 


" .141 


.018/ 


..024 


.028 . 


-.018 


"roop housing 


10.394 


3.872 


.200 


-.007 


'.014 


.032 "> 


;018 


lirts and crafts 


-5'. 964 


1*693 


.089 


.029 


.024 


.022, 


.003 


ami Ly housing t 


7.069 


2.588 


.195 


-.013 


.010 


' .046 


-.013 


obt transportation 


-4.154 


1.953 • 


.104 


-.025 


-;036 




-.017 


ubstance abuse programs 


-5.368 


1.954 


.170 


-.001 


-.016 


-.008, 


-.006 


hi Id care 


-5.131 


1.846 


.142 


.078 


.010 


..067 


.047 


etirement benefits 


.4.949 


1.947 


.104 


v .01-1 


• .005 


.036 


.013 



ote. For standardized scales {computed by exact method) mean is approximately zero and standard devia- 
tion approximately one.* 
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Table 1 (Continued) 
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'■psjojp housing ; ■ - . 


-.021. ; 


'.152 ; 


:.377 ■ - 

1 T 








% 
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amily 'housing 
ost -transportation 


.025 


' .177 


.367 ' 


.319 










.017 
-.035 


.112 

' ATS 


.432 
.340 


.499 
.336 


r 26! "S 

.266 -.338' 




• t 




.(_..»-- 

obstance abuse 










■ * 








proqrams 


/■ ,029 


\m 


.321 . 




* ;390 ..3*38 * 


;397 






hild care ■ 
etirement benefits 


" ' .008 


, .195 


:429- s 


.529 « 


' .471. .44^ 


.427 


.405 




-.003 


.215 . • 


/ ; 396 


• .357 ' 


^.316 .339 _ 


.320 


. .3.54 


.418 



ote . For standardized scales (computed by exact method) mean is approximately ze'ro and standard, devia- 
tion approximately one. - \ 



Table 2 



Interco^relation Matrix: Officer 'Data 
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> 






.597 _ 
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^ .211 \ 


1 17 2 


.042" 


\ ' .259 ^. 




* > 
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General program -- ^ 
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. r 

i : - 
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" .022 
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. jg '.001 

#. 
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• ' .009 

' ; • .061 


. . ' .039 


Medical services 


15.422 
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.124 
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'.168 
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'.' -.006 
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8.490 


3.132 
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.018 • 


' ,038 . 


Post transportation 


° -.903 


2.762 


-•.015 
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■ -.063 

i 


1 -.066 . 
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Substance abuse ; 


5". 218 


1.830- 
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.' = ■149' 


■ -.011 


-•P20 


-.012 


- ■ • ' {/ 

Arts -andcrafts J ■ 


5.175 


1.598 


.079 


.09^ 


,106 


' .055 


.052 


.047 


* - -'- ' ft-- 
Retirement benefits 


-4.905 


1.842 


.147 ■ 


.155 


.123 >; 


-.003 m * 


.041 


i030 

; -02j 


Child car^ 


(SSc-018 


2.388 


; .097 


1.110 • / 


. .100 


.033 a 


,053 


DYA ■ 


-5 .510 


,1.640 


".075 ' 


> Hit ' 


.113 ' 


.045 


, .055 • 


.033 



: . . •: • ^ • . a ..... \ 

Note. For standardized scales (computed by exact method) mean^is approximately zero and standard deviation 

approximately onfi , »; . ^- ;.; * - 
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Table 2 (Continued! 
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.179 


."351 


,.273 
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/074 
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)Yft ■ ' 
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.122 


;347 
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'. ;295 - .388 


. ? 

















lo'te . Fori/ standardized scales (computed 'by exact 0 method) mean is approximately zero, and standard deviation 
approximately one. ' • ■- ' >' . . 



respectively.) Re'sullS are shown, for., en listed' aridbfficer samples in Tables 3 
and 4^ respectively. C^er officers* ttie Pearson correlation (from Table 2) 
revealsv that the 

associated witti career intentions* than is .any other individual variable;. The 
multiple regression reveals similar results, tfhi 1e four, terms (pride in the 
^r^^-Supervisory support, ."sacrifice for mission aGcornpl ishment,-and personal 
job .commitment, respectively) made statistically significant eprftributioris to 
total variance accounted: for, pri«de in th:§?Army accounted for about 12 times 
as much -fctfrTque v^riirtce a§ the next highest'' variable. Further aTKthree other 
variables togethej^ccounted for orily-5%rj8f a total- of about 40%) Additional 
variance. > * *' 

For enlisted .personnel * the variables with the three highest Pearson 
correl ations* with careen intentions (Table 1) were general program 
"'Sjftlsf aptton^satisf action with f atrrily^ housing and satisfaction- with troop 
housing'.. In the multiple regress ion' these' same three variables were the only 
ones to make statistically s i gn if i cant / ton tribut ions to* the vari ance accounted 
for in the dependent variable. These variables accounted for about 6%, 3% and 
1% of "unique variance, respectively.. 

Tfiirl has always been much interest- in the influence of nionetary benefits 
on career intentions. Since <a. monetary benefits' factor did not emerge from 
the programs/benefits data, these items were reexam fned to assess which of 
that* .concerned I monetary benefits.'^ "Monetary benef its" were defined as any 
direct payments to serv ite^memberS with "no strings attached" (e.g. , pay). 
TJhere appeared to be only three -such 'items.- These were satisfaction with pay, 
reenljstment bonus 'and retirement pay. However, officer and enlisted data 
already contained a retirement benefits factor which had been determined to 
have. little relationship to career intent. -Also, satisfaction with 
reenlistment bonuses was hot applicable for officers. Thus, for the officer 
sample the single item pay (scored as described in Appendix B) was added tb 
the regression equation predicting career intent. ''(The simple Pearson 
correlation between pay and career intent was .19. This is much smal ler than 
.tjhe correlation between pride in the Army and career intent (.60).) When 
considered along with other predictors of careerViritent," it did not make a ;-. 
statistically significant contribution to^ the variance in career intentions. 

For enlisted personnel , satisfaction with pay and reenlistment bonuses 
were added to the regression equation attempting .to "predict'! career _ 
intentions . The, s i'mpl e correlation between .pay and career intent is .24 while 
the correlation between reenlistment bony.ses and career intentions is .17. 
The first correlation compares quite fayb££ble with the simple correlation 
between general program sati sf actionand^areer intent ions (-25),. Wh£h 
included along with the other predictors of career intent, satisfaction with 
pay becomes the second best predictor of career intent, accounting for A% of 
the variance, as opposed to 6% for general program satisfaction.. Satisfaction 
y/i th reehl istment bonuses also makes a statistically siqnif.icant contribution 
to. the variance, accounting for about one-half of one percent additional : ^ 
un i que variance. 



Table 3 •* 
Multiple Regression on Career Intentions: Enlisted Data 



■ ^ ; * ' ; _ :., • • . 

% unique 

> k variance Stepdown ■ 

Variable ' * - Simple r . Multiple r > Multiple r2 , accounted for F ' ' E 

' " ■ " r 

' i *. '. 

General program satisfaction -.247. .247 ' .0612 - .0612 - 21.85*, ; , ,01 



family housing " -.195 >.300 .0897 .02&5 4.86 ..: ;;Q1- 

. ... * " . ... - : . -7'- 

.Troop housing - -.200 .314 ..0984 ,0087 ■ 4 r i0 1 .01. 
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Table 3 

Multiple Regression on Career Intentions: Enlisted Data 
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Table 4 

Multiple Regression on Career Intentions: Officer Data 



Simple £ Multiple r Multiple r2 



. ide in the Army -.597 

ipervisory support -.246 

_ 0". 

ilf -sacrifice for mission 

accomplishment -.211 

jrsonal job commitment -.159 



.597 
.622 

.631 
'.636 



;3566 
•V>.3875 

.3987 
.4045 



% unique 
variance 
accounted for 



.3 566 
.0312 

.0112 
.0058 



S tepdown 



451.59 
43.91 



10.69 



8.96 



07 
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Factor. analysis bf_the items cbncerhihq .att itudes .toward the Army 
(commitment)_revealed_fbur similar factors for. both officers and enlisted 
personnel . Speecif ical ly, th ; ese. were pride in the Army^ supervisory support ^ 
personal job commitment and self saor if ice for mission accbmpl i shrtient . 
Detailed information on these factors and tow ttey were determined is reported 
in Appendix B. * - 

Factor analysis of the items concerning duty efivironment revealed one 
factor for both samples. -This factor is further described in Appendix B also. 

When items concerning Army programs and benefits were factor analyzed, a 
large general factor emerged officer and enlisted samples. After 

this large general factor was removed, further, analysis s**ggested that 
of f icers and enHsted members saw Army programs/benef its as f al 1 ing into eight 
categories, seven of which were quite similar for both officer and^enlisted 
samples. These were: medical services, troop housing, post transportation, 
substance abuse programs, arts and crafts, facilities, retirement benefits and 
child care services. The eighth factor was dependent youth activities for 
officers and family housing' for enlisted personnel. Detailed ifcf ormatiorvon 
the. composition of these factors and how they were determined arte given in 
Afjpehdix B. . * <~ 



- ; " DISCUSSION 
* * ■ 

Results: suggest that the factors comprising career intentions, cbSnitment^ 
duty environment, general program satisfaction and seven of eight specific 
program satisfaction factors are similar^ for officers and enl is ted personnel. 
This suggests' that both groups of military perspnnel, when thinking of such 
concepts as commitment and satisfaction with Army programs/benefits, see these 
concepts as being .composed -of _sim'i lar dimensions. This^TS useful information 
to people concerned with these programs, since it telL§ them that both groups 
"see the world" similarly. This does^got mean_that^ff jcer^and enlisted^ ^ 
personnel have similar Teve^ of js at isf action on these dimensions, -however, ;,. . 
In fact; survey dcrta on yariro^tppTcs as welf the current data suggest that * 
officers generally report higher levels of satisfactions than enlisted members 

The large general satisfaction factor emerging for both groups is of 
considerable interest. This suggests that when ^soldiers examine programs/, . 
benefits they may focus on particular families of them. per se as much as they 
form an overall imp res s ion on the extent to which the Army genera.l/|y. satisfies 
their needs for Services and benefits. It may be important to influence 
en listed servicemembers 1 _impressions that in its? human resource programs and , 
entitlements .the %rmy f concretely shows that "it takes . care ;6f its own," since 
for them this general 'factor ij^the one most related to career intentions v 
(assuming that satisfaction with benefits/programs influences career 
intentions rather than vice versa). ■ 

Another striding is that more of t:he variance in career * intentions could be 
explained- for the officers than for the enl isted members. The four commitment 
variabTes, which werp the only ones to make statistically significant 
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contributions to the explained yariance_ih the officer sample a 
40% of _the variance incareerMntentions^ About35"% of the variance was; 
explained by pride ijp the Army alone. However, for enlisted members, the 
three variables concerning satisfaction with programs/benefits in general and 
Satisfaction with housing , wnlch were the drily ones to make statistical 1y 
significant contributions, explained only about 10% of the variance in career 
intentions. This may be because officers are a more homogenous group in terms 
of education, socioeconomic status, etc., than enlisted personnel, so thgre ace 
less error variances to contend with. 

Further, different factors'* appear to be related ,to career intentions 'for 
the two groups. For *the officers, attitudes toward the Army {commitment) and 
• .in parti cular pride in the Army are highly associ ate'Q with .career intentions, 
while other factors have less impact. For enl isted personnel r general program 
satisfaction (possibly the feeling that the Army takes care of its own or not) <J 
is most highly ^associated with positive career Intentions, while satisfaction 
with pay and housing are also associated wfth career intentions. These 
findings are in, contrast with the previous literature, where, duty environment 
was found to have the strongest relationship to career intentions. Numerous 
differences, such as types of survey questions asked, could account for these 
discrepant findings . 

_j_If one is willing to assume that the independent variables influence 
career intentions, rather than vice-versa, these findings, suggest that 
different strategies may be needed to retain officers and enl isted members. 
For example, in order to retain officers Department of the Arpfiiy level decision 
makers may wisfi to consider developing programs to maihtairy'pride in the Army, 
such as public relations efforts to enhance the Army 1 s prestige -among, the 
general public. An example of this would be portraying the Army in 
advertising as a defender of the nation, rather than a pi ace to get training f 
so ope could then get a really "good" job. However, it is possible that pride* 
ih_the_Army is^not inf 1 uenceable by public rel ations* efforts but is a. 
reflection of the extent that_ the Army is perceived to be used by Congress and 
^the President as an instrument of legitimate national policy. Tor enlisted 
members, it would appear that different initiatives are needed. For example, 
preventing erosion of medical and retirement benefits might enhance 
satisfaction with Army programs $nd benefits in general . Increasing the 
availability of family housing and quality of troop housing (barracks) fcould 
increase satisfaction with family* and troop housing, the othertwo factors 
slightly but reliably related to enlisted member's career intentions. Of 
course, all these effgrtscost money^ but if they do in fact enhance 
reteittibn^they will to some extent pay for themselves in<^ecrui tment ind 
training costs, plus the intangible of increased combat readiness by having a 
more experienced 'force. : yr 
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This section contains, a variety^of questions about you. Your answers to these 
questions will help us in organizing ttt r e information you provide us ir\ I. 
Sections B and C of this questionnaire to^enable" us to invest money *and 
manpower for those items that are most important to you.'^ PI ease^ provide your 
best possible answer to, each question 'by blackening the*appropri ate response 
on i • items 1 through; 18 of your answer sheet; Do not write your name and social 
security number anywhere on the answer sheet or Questionnaire. ' - 

j _• \ **'"'*. 

It. : What is yqur sex? . . * *■ 



A. Male 

B. Femal( 



" 2.. What, is your highest lev£l of ^ducation? 



A. Nort-higl/ schocl graduate 

B; (BED 7 

6; High school graduate 

B; Some college • 

p. Bachelor ^degree or higher 

3. What" is your grade? 



A. 
B. 

C; 
D; 
E; 



El - E4 
E5 - E6 
E7 - E9 . 
W01 r CW4 
01 - 03 . 




Af. How long have* you been in the Army? 

A. Less thafa 6 months 

B. At least 6 months, but less than, 2 years - 
C; At least 2, but less than 6 years 
B; ; At least 6,^ but less than 10 years 
E. 10 years or more 

5. .How- long have you been at this post? 

A. Less than 6 months 

B. At least 6 months, but less than 1 year 

C. At least 1 year, but less than 2 years 

D. ; 2 years or more 

6. How many dependents do you have for whom you provide over hajf of their 
support (not counting yourself)? ' ' - 

A. 0 • 

B. 1 3 " - • 

' ;C. 2 ' '.' U ■ . . <. 

p. : 3 -3:- - ; ... '•' 

j-V/'-E'. -4 or more 

17 . - - . '• . •; 



7i How many overseas tours of duty have you had? ( incliidls ::Y1etn^m^ Korea; 
German^,; Alas|a t Hawaii.) \ t - * ■ - 

A. 0 ) fc . 

B. -1 . ..- \ 

6. • 2 . ■ • . - 

D. 3 , / . 4 

E. 4 or more ■ ' , 

8.. What is your marital status?^ 

* A. " Single, never married ^ 
a. Married/ - . , 

C. Legally separated f * 

D. -Divorced (annulled)', net remarried 

E. Widow ibr widower, hot remarried 

-• • r 1 : ,- • ■ - . 

9. If married, is your family with you? 

A. , Yes, my spotfse-is active duty military 

B. Yes, my spouse is civilian . 

C. No, my spouse is active^duty military i : t : . . 
D". Jlo 4 _my spouse is civilian 

E. ^ I am not married '. „ . * *** 

10. What is yoqr racial/ethnic group? - r - 

A*. Black \* 

B. White 

C. A race other than Black or White ' ; 
il'. What t^pe of unit are you in? 

A. Combat (Infantry, Arrftur, Artillery, Air Defense Artillery) 

B. - Combat. Support .(Engingfer, Military Intel 1 igehce^ Military, 
_ _ Police, Shemfeal, Ayiation, etc.) * 

C; Combat Service' Support (Adminrstration, Ayiation Maintenance, 
Mechanical Maintenance, Medical, Transportation, Adjutant 
General, Quartermaster, etc.) 

D. Other : . 

12. Are you'" now working in your'primary. or secondary f^S/Specialty? 

A. Yes ; ' - 

B-. No ' . '* . . . 

13. What percentage of 'your time in the Army have you worked in your primary 
or secondary MOS/ Specialty? . 



A. 


0 


- 20% 


B. 


21 


- 40% 


6;; 


41 


- 60% 


B.. 


61 


- 80% 


E;' 


81 


- 100! 



is 35 



14. Is this your first enlistment or obligated four of service? 

A. Yes 

B. No 

15. Where do you live? 

Ai On post in housing for unaccompanied personnel ' (BEQ, BOQ, barracks) 

B. On post, in government f ami ly housing 

C. Off post in government-leased f amiliy housing 

D. Off post (other) . 
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16. Which of the following best describes your career intentions at the 
present time? > * 

% ' . : 

A. I plan to stay in the Army until retirement 

B. I plan to stay in the Army beyond my present obligation but am 

undecided about staying until retirement 
-" C. I am undecided whether or not I will- stay in the' Army 
£ D. I wi 11 probably leave the Army upon completion of my present . 

obligation . / £ \ ■ 

E. I will definitely leave the Army upon completion of my present 
obligation . 

■-- - ; " / 

17. If I could get out of the Army right how . . / 1 

A. I definitely would not< - f * 

B. I probably would not 

C. I am undecided ' 

D. I probably would -si: 5 

E. I definitely would » 



18. If you are thinking about leaving the Army, what is the most important 
reason v?hy you would leave? • . 



A. My duty environment (job satisfaction, working conditions, 

supervisor, duties)^ * ___ : . _' w _ 

B. Living? environment (BOQ, BEQ, barracks, "family housing) 

C. Post .services, iipedicali.dentati PX^ commissary) . ■ 
t D. ' Compensation (pay ^retirements etc. ) v ;^|- 

E. I am nat thinking, about leaving the Army at this time 
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Section B 



On the following i terns , please 'indicate your agreement or disagreement with 
each statement by marking tfje response closest to youV* gwn feelings. __the : 
possible responses"are shown below. Please mark your responses on the answer * 
sheet. ■;■ " 1 • ' 



ITEM 



19. I fepuid^'try tpfget. out of being deployed to 
a combat' zone^^f ordered to do so. 

: - ■ - 

20. k I don't care how well I do in the Army. 

21.,*' I ram willing to do more than what is . 
expected of "me to get the job done. 

22. '•• I care about" what happens _to the Army/* 

23. It annoys me to work after normal duty hours. 

24. It "talk up" the Army to my fniends as a good 
; organization to belong to. ;: 

.25: Accomplishing ^the'mission is more important 

to me than my personal comfort. 

J*. ■* ' . * 

^26 . I wou«id rather work in thte Army than: any- 
where else. . i ' : y 

27. if at relative oy friend of mine; were think- 
ing aftotjjt joining the Army, I would try to 
discourage him or 'her. 

— * * 

28. I take a lot of pride in doing my job well. 
.29. am glad that I decided join v the 'Army. 

30. I feel little loyalty .'toward the Army. 

34. I «am "proud to tell *bthers 'I am in the Army. 

32. • I -am Satisfied with my job rn the Army. .;, 



RESPONSES 

A. Strongly disaqree 

B. Di s agree 
Ci No. opinion 

D. Agree 

E . -Strongly agree 



(19) ABED (£; 

(20) A ' B C D E 



'(21) 
(22) 
(23) 



A 

A 
A 



B C 
B y C 

B e 



(24) A B C 

(25) ' A B C 

(26) A B C 

•t. 



D 
D 
D 

D. 

0 

Ef 



(27) A B C D 

(28) A* B C D 
(2.9') A B C D 
(30) ' A B C D 
( 31.) A ' B C D 
(32) A B C D 



E 
E 
E 

E 

E 

E 

E' 

E 

E' 

E 

E 

E 
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2d 



ITEM 



RESPONSES * 



33. - 1 havfe enough freedom to r do my job the way 
*1 . th 1 njfc it should be done^ 



34. My job /in the Army is very important. 

35. 4 My superiors praise me when. I do a good jtf'b. > ■ 

36. My superiors respect me as a person.; 

Please answer questions 37 and 38 only if you are married: 

37. My spouse is satisfied with the military 
environment. 

38. My'spouse' s attitude toward the Army will 
influence my decision to stay in the 

mi 1 itar,y. 



A. 
B. 
C 
D. 
E. 



Strongly disagree 
Disagree 

No opinion, ^ 



Strongly agree 



(33) A B C D E 

(34) A B C D E 

(35) A B C D E 

(36) , A B CD E 



(37) A B C D E' 

(38) A B C D E 



Section j . • r - ' .'■ - . 

Each year, the Army spends a lot of money oh proqrams and services deslqhed to 
improve the conditions under. which you and your family live and work; It is 
important that the Army spend this money bh thinqs that you neally heed. In 
this section, we need to. find out what programs and services you feel are • 
important in terms of influencing your decision to stay 'in the Army and how * 
'sati sf ied you are with these programs and services. If married, please 
consider your spouse's feelings when answering the questions belowi 

Please read each, item car'eful ly. Respond to each item in /terms of where you 
are now statiorred in the Army. IT IS POSSIBLE, THAT SOME OF THESE PROGRAMS OR 
SER VT TF S M AY N OT FXTST WH ERE YO UJWg STATIONED. gVEN ' IF THEV OON'I EXIST, ff 

is sijll. Important thai vhh raie fach .hfm in ti-rms hf 'its importance to you . ' 

if IS ALSO POSSIBLE THAT SOME OF THE ITEMS_IN _THIS_SECTION MAYiNOT APPLY TO^ 
YOU AT THIS TIME BECAUSE THEY CONCERN A SER VICE DEPENDENTS RECEIVE. EVEN IF 
YOU HAVE NO DEPENDENTS, PLEA SE ANSWER THE QUESTIONS iti ILRMS Uh HUH IMPUKIAN1 < 
THIS ITEM WOULD BE IF YOU HAD DEPENDENTS ; r — — ~~ " — " — : ~~ 

Answer the following two questions about each item using. the scale that's 
shown for each question. \ " • 

FIRST QUESTION: HOW IMPORTANT is this program or service to you and your 
family in terms .of influencing your decision to stay , in 
the Army? 

A. No opinion/Don't know about this item •. 

B. Definitely not important 

C. Probably not important 

D. Probably .important . - 
/- E. Definitely important 

NOTE: - Apply the s&ale of importance to. the " ODD NUMBERED " items on your 
answer sheet and blacken the numbered circle that most accurately 
■'" ret lects your feelings. * „ ; : 



SECOND QUESTON: HOW SATISFIED are you and your spouse (1f you have one) 
with the program- you--ti-se or s ervice y ouu receive ? 

* * * 

A. Does v not apply . 

B. .Highly dissatisfied '. \ 

C. Somewhat dissatisfied ' ; 

D. * Somewhat satisfied : ' 
- 1 E. Highly satisfied 

NOTE: Apply the scale of satisfaction to the "EVEN NUMBERED" items on your 
a nswer sh eet and blacken tYik numbered circle tnat most * accurately 
reflects your feelings, y > ;- 




as 



'HOW SATISFIED am I with the 
se rvices I use? - •. -• 
(LV£N NUMREKbU 1ILMS) . ' ; r 

A. Does not apply ^ 

B. Highly dissatisfied 

C. Somewhat dissartisf ied^ 

D. Somewhat satisfied ; 

E. , Highly satisfied ' 
/ '*. ■ 'j ' ■ 



PAY/ALLOWANCES/ENTITLEMENTS 



The amount of money 
I *m paid each month . 


(39) 


A B 


C 


D 


E ' 


.•(40) 


A 


B 


C 


B 


E ' 


Deiny a 1 lOWeu XO 

take my dependents 
overseas at no cost 
to me* 


(4L) 


7— r - 
A B 


/ 

C 


' D 


<E 


: (42) 


A 


'B 


C- 


B 


-E 


The reenlistment 
bonus I 'm eligible 






















i 

* 


fori ( enJ i sted on ly) . 


(43) 


A^ B 


C D 


•E . 


(44) 


A 


R 




n 




HEALTtf CARE- * 
























On-po£t medical 
facilities, (hos- 


■ ■. > ■ « 






















pital, clinics). 


(45) 


.A B 


C 


D 


E * 


(46) 


A 


B 


c 




E ' ■ 


On-post meclicaf - 
services I receive. 


(47), 


A B 


C 


D 


E 


i#8) 


A 


B 


c. 


B 


V' 


Gn-post dental A . 
facilities ^clintcs). 




"-r 

A R 


?. 


B 


R 


(50) 




B'- 




B 


E 


On-post dental ser- 
vices I recfeive; 5 ; 


(51) 


A 8 


c 


D 


E 


!\V (.52), 


A 


R 


c . 


• B 


« ... 

£ .* 


The on-post ftiedic'al 
serv i ces my depend- 


4m- 


A R 


e. 


■B 


' ^* - - r 

F 


: (54) 


A 


« 




B' 


E 


The on-post dental 
services my depend- 
ents receive. 


(55) 


A • R 


c 


I- 

B 


E • < 


•: (55)' 


A 


R 


c 


B 


E , ' 



' • ' RESPONSES ' 

-ITEM . HOW JMPORTANT is this in .. / 

a .. terms otv inf luenc ing me 
to stay in the Army' 
' ' . . .. . (ODD NUMBERED ITEMS? — ~ ' ,/ 

. ' A: No opfnion/O^t ^ 

, - know about tfiis Hem j — 

B. Definitely k no.t important 

' G. Probably not important* 

v D. Probably impor,t^nt . 

E. Definitely .impbrtaht^ 



RESPONSES 



"HOW SATISFIED am I wit 
se rvices I use? 
(fcVEN NUMREKbU 1ILMS) 

A. does not apply ^ 

B. Highly dissatisfie 

C. Somewhat dissatisf 

D . Somewhat satisfied 

E. ; High'ly satisfied 



. . « 

PAY/ALLOWANCES/ENTITLEMENTS 



The amount of money 












.< 


y 












I *m paid each month . 


(39) 


A 


B 


C 


D 


E ' 


,•(40) 


A 


B 


C 


D 


E 


Being ai lowea to 
take my dependents 
overseas at no cost 
to me. 


(4L) 


A 


B 


/ 

>. 

C 


' D 




: (42) 


A 




C- 


D 


-E 


The reenlistment 
bonus I , m eligible 
























* 


fori ( enT i sted on ly) . 


(43) 




B 


C D 




(44) 


A 


R 




n 


E ■ 


HEALTtf CARE- * 


















; '« 






i 


On-po^t medical 
facilities (hos- 


■ ■. > ■ « 


















•> 






pital, clinics). 


(45) 


_A 


B 


C 


D 


E ' 


(46) 


A 


B 


c 




E ' . 


0 n - p os t meet i c a f - 
services I receive. 


(47), 


A 


B 


C 


D 


E 


&8) 


A 


B 


c. 


b 


E S '•- - 


Gn-post dental 
facilities frlintcs). 




■ — "— T 

A 


R 


e 


B 


R 


(50) 


fe 


B'- 




0 


E ' .* • 


On-post dental ser- 
vices I recfeive; 5 ; 


(511 


A 


e 


e 


D 


E 


' (52X; 


A 


B 


c . 


.0 


£ 


The on-post hied ic'al 
services my depend- 




A 


R 




.•:?T 
•B 


F 


(54) 


A 


« 


:e__ 


D' 




The dhrPpst dental 
services my depend- 
ents receive. 


(55) 


A • 


B 


C 


i- 

D 


E -i 


•: (55)' 


A 


B 


c 


b 


E- , 



-ITEM . HOW .IMPORTANT is this in 

i .. terms oh mr iuenc i ng me 
to stay in tne Army' 
' ' . . .... (ODD NUMBERED ITEMS? — ~ ' 

- A; No opfnion/O^t ^ 

, - know about tfi is ttem j L 

B. Definitely k not ^important 

' G. Probably not . important* 

v B. Probably. impor,t^nt . 

E. Def ini tely .importaht^ 



ITEM. 



HOW IMPORTANT is this in 
terms, or . inr iiiericirig me 
tb^t ay i'n the Army? . 
(ODD NUMBERED ITEMS) 



ROW SATISFIED am I with the 

services I_use? ' 

: h r:i (-EVEN NUMBERED ITEMS J ' 



A. No opinion/Don't 

know about this^item ■_. 

B. Definitely not ^"important 

C. probably not important 

D. " Probably, 'important 

E . P e f i n i t e 1 y i m p b r t a ri t 



A. Does not apply 

B. -Highly dissatisfied 
6v .> Somewhat dissatisfied 

D. Socnewhat satisfied 

E. Highly satisfied. - 



HEALTH CARE 

The amoun t of mo n ey 
my dependents and I 
receive ta tifc^p paj; 
for the cost yof 
health care tinder 
CHAMPUS. - . 



(57) A BCD E 



j58) A B C D- E 



0 family Housing 

» 

The* services pro- 
vided by the ' 
Housing Referral 
Office. 



(59) A B C - | E 



(60) ABC D E 



6n-post government 
housiog provided 
me. * ' 



' (51) A C D E 



(62)V;A B CPE 



Malrttenance/con- 
d ition of on-post ■ 
government housing. 



(63f A B C D_V 



. 5 

(64 A*' B C D E 



Off -post leased 
housings 



... T& 

iQqWrterm aster 
. JfUrbitSre for 

?' Wernmerit or 
eased housing . 



A R t D F 



(66) A B C D E" 



A B C D E 



(fi 8) B C D E 



OP HOUSING 



On-post quarters 
'for u'ri a'c c ompa n i ed 
personnel (BOQ, 
BE(f, barracks). 



(6gj A > B C D E 



(70) A B C D E 



RESPONSES 



ITEM 



TROW IMPORTANT 'i s th is . \fc ., 
terms or mr l uene ihg rne*- " ' 

' to stay in the Army? 

(ODD NUMBERED ITEMS) " 

A. No opinion/Don't 
-know about this item. 

B. Definitely not important" 

C. Probably not important 
.D.- Probably importantl 
; £V^Bef initely importing, ; 



•^0^>6ATIS^lfp L am I with the 
(EVEN NUMBERED iftMSJ — ' 



A. Does hot apply . 

B. Highly; dissatisfied 

C. Somewhat dissatisfied 

D. Somewhat satisfied 

E. Highly satisfied ; 

- . : .>-; s 7 .*' v . : . .... ■ 



TROOP HOUSING 



Mai nten'ance/cond ition < 

of my BOQ/BEQ/ 

barracks. (73.) 



A B ' C 0 E 



(72 ) - A B : C D " r E ' 



• V / 

The privacy I have 
in my barracks, 



(73) A B , 6 D E; 



(74) ' A VB C D E 



; Physical security 
v f6r my belongings. 



(75), A P CD F. 



(76) A B C D E 



Furniture in the 
BOQs, BEQs, bar- 
racks. 



(77) A B C D E 



(78) A i'. C D J E*r : 



POST SERVICES/COMMUNITY 
SUPPORT flCTIVITIFS 

On-post personal ;'f Iri^ - 
ancial planning *) \:_ ' t ) 
services. (79) A B* C 



D E 



(80) A B C D E 



Services I receive 
from Army Cbnmunity 
Services (ACS). 



(81) A B C D E 



(82) A B C-;D E 



Hours of operation 
for the chi Id eare 
center on-post . 



(83) A BE: D E 



A B £ B E 



.The fees I p$y for 

use of the child care 

tenter on-post. (85) A B C D 



(8fi) . A . B C D E 



The on-post child v . 
care center ; 

care nursery). (87) A B C D E 



i mz^ jL , E B- F 



-RESPONSES 



ITEM 



HOW. IMPORTANT is this in 
terms of inf luencirig me 
to stay in the Army? 
(ODD NUMBERED ITEMS) - 



A. 



*> HOW SATISFIED m I with the 

services I use? 

(EVEN NUMBERED 1 1 EMS) ; 



B. 
C. 
0. 
E. 



No opinion/^n 1 1 
know about this item 
Definitely not important 
Probably not important 
Probably. important ^ • 
Definitely important 



A. Does not apply 

s B. Highly dissatisfied - 

C. Somewhat dissatisfied 

0. Somewhat satisfied 

E. Highly 'satisfied 



TROOP HOUSING 



On-post services, 
for handicapped 
dependents. 



(89) A B CP E 



("90) B -C P E 



POST SERVICES/COMMUNITY 
S UPPOR T ACTIVITIES 



The on-post 
library(s) . 



(9U A B C D E 



The on r post gym- 
nasiums/physical 
fitness centers. 



(93) A B C D E 



On-post Department 
of Defense depend- 
ent education for 
chi ldrpn T 



(95? A B C D £ 



The on-post arts .» and 
crafts shop facilities 
(auto craft shops, 
photo, ceramic, wood- 
working, etc.). , (97) ft ^ C D E 

The on-post arts and r * 

crafts services 
(auto craft shops, 
photo, ceramic, wood- 
working, etc.). (99) A B C D E 



The on-post 
alleys. ' 



i ng 



(101? AB C D E 



(92) A B C j? E ; 

^ — ^ — t 

(94) , A BCD F 



(96) A B* C 1 D E- 



(98) A B &' jg E S 



(100) -A 



E E E^ 



(1Q2) A B C D "E 
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R ESPO NSES 



ITEM 



V 



r 



H(m*lMPORTAftT is this in 
terms or . inr iUencing me 

to stay In the Army ? 

(ODD NUMBERED ITEMS) 

A. . No opinion/Don't 

* know about this item j 

B. Definitely not important 

C. Probably not important 

D. - Probably important. 

E. Definitely important 



HOW SATISFIED am I with the 
services l _use? - 
(LVHN NUMBLRtD lltMS) " 



4^ Does not appl^ j 
W Highly dissatisfied 
6. Somewhat dissatisf ietf 

D. ' Somewhat satisfied 

E. Highly satisfied 



POST SERVICES/COMMUNITY 
SUPPORT ACTIVITIES 

Thg outdoor mi 1 itary 
recreation facilities 
(swimming pools, ten- 
nis courts, football, 
and ball fields, _ _ 

etc). (103) A B C D 



7 



(104) A B C D I 



Club services (NCO, 
Off icer, junior 
enlisted). 



A B H 0 E 



(106) A B CD E 



Equipment for de- 
pendent youth act- 
ivities (balls, _ 
bats, football Jear, 
uniforms, etc.). (107) A B C D 



Facilities for 
dependent youth 
activities (DYA) 
(DYA center, ball 
fields, swimming 
pools, etc.). 



(108) A B C -D E 



.(109) A B C D E 



(110) A B C D E* 



On an<f off pbst 
mi 1 itary trans- 
portation services, 



(111) A B C , D E 



(11?) A B C D E 



Transportation for: 
m£ dependents to 
take them to and 
from mi 1 itary 
facilities (PX^ 
commissary, etc. ) . . 



(113) A 



•ys- 

B C 



D E 



(114) A' B S D E 



• •: RESPONSES ; ' • • 

» ■ 

ITEM . HOW IMPORTANT is 'this in '" HOW SATISFIED am I With the' 

> terms ot influencing itie - services I ;use? 

• • to stay i n the Army? (EVEN NUMBERED IlLM&j . - k. 

. .. (ODD NUMBERED ITEMS) 7 r 

A. No opinion/Don't A. Does not apply 

v know about this 'item B. Highly dissatisfied 

• B. Definitely not important C. Somewhat dissatisfied 

C. - Probably not .important D. Somewhat satisfied 

D. Probably. important E. Highly satisfied " 
. Ev .Definitely important 

• ' : ,.; . a • '•• ■ . > 
POST SERVICES/COMMUNITY. • _ v - • 

SUPPORT ACTIVITIES . - • 





, (115) A 


— D ^ 




c - 




ft 

M 


D 


r 


rj 

u 


c 

Q 


PX services. 


Tin \ 


*A 


R G 


0 


F 


- (118) 


'A 


R 


e. 


B 


E / — 


Ori-post legal ^ 
services. 


(119) 




B C ) 


D 


E 


(120) 


A 


B 


c 


R 


E : 


On-post bankjng 
services. ; 


(i2iy 


A 


B C 


R 


£ 


■ (122) 


A 


B 


c 


D 


- <T ■ . 

E ' . 


Oh-post Credit 






















: v.? 


h| Union services. 


(123) 


A 


B • e 


R 


F 


(124) 


A 


R 


G 


R 


E 


J On-post postal 
services (in- 
cluding APO 
overseas. 


(125) 


A 


B* C 


D 


E 


' (126) 


"a 


B 


c 


0 


' E 


On-post religious 
: programs. 


(127) 


A 


B q, 


D 


E 


(128) 


A 


B 


c 


R 


E 


' On-post alcohol 
abuse program, 


(t?9) 


A 


R G 


D 


E ■ 


. (130) 


A 


B 


E 


D 


E . . ... 


On-post drug 
























abuse program. $ 


(131) 


A 


B C 


D 


E 


> (132) 


: A 


R 


C 


R 


E 


On-post child - 












(134) 












r abuse service. 


(133) 


A 


B C 


R 


E ; 


A 


B 


c 


D 


E * 


On-post ; equal 
opportunity. 


(135). 


A 


B t 


•D : 


I ' 


(136T 




B 


c 


P ' 


E 



RESPONSES 



ITEM 



& IMPORTANT -ts this in 
terms or . int i tfenc trig me 
tb_stay ih_the_Arnfo? 
(ODD NUMBERED ITEMS) 

A. No opinion/Don't 
/ < know about this Item 
• B ; Def 1 n i te ly not important' 

C. Probably not important 

D. * Probably -important 

E. Definitely important 



________ am J with the 

sery_tcfis _i_ase? r _ : . : • 

(EVEN NUMBERED HEMS), ; ~ 



A. Does hot apply 
. B . . f+ighly d i s s a t i sf i eft . J 
C; Somewhat dissatisfied 
D. Somewhat satisfied 
£. .Highly satisfied 



EDUCATION 

Tuition^as.§istanee 
for high school and " 
»co liege courses, , 



A B C D E 



(138 ji , A , B C . D 'E 



Education center, ; 
* services (counsel* 
.ling, course of- , 
% f erings, etc. j . 



(139) A B C, D E 



(140) A B C D E V 



The Veterans' .Edu- 
cational Assistance: 
Program (VEAR.) (you 
get $2 for every $1 
you ' savej . 



(141) A B C D f E 



(142) A B C D ,.E 



The off-duty high 
school completion 




r . 


\( 
















program. 


(1^3) 


aT"r 


C 


D 


E 


(144); A 


B 


C 


U 


E " 


The Basic Skills 
Education Program 


(145) 


A B 


e. 


R 




' (146)* A 


R 


e 


fi 




Ful lyfitohded edu-. . 
catiornb'enef its • 




















t J 


(GI BiM). • • . 


. (147) 


A B 


c 


D 


E 


(148 )' A 


B 


C 


D 


E 



ENVIRONMENT 



M0S/SpecialBy train- 
ing to help me do my 
job. . (149) A R 



_B_-E_ 



(IFF)) A R' F. B P 



Equipment to help me 

do my job.. [Mj/*A\B CPE 



(152) ARC D E 



ERIC 
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46 



RESPONSES 

HOW IMPORTANT is this in 
termsv.pt innuencing me 
to stay in the Army? 
(ODD NUMBERED tTEMS ) ' i 



HOW -SATISFIED am I with the* 
services I use? 
(£VEN NUMBERED II EMS) 



•A. No opinion/Don't 

know about this it§jn : 
Bw r Definitely. 'not important 

C. Probably not important 

D. ^ Probably. important 

E. ' Definitely important 



A. Does not apply-- .- 

B. Highly dissatisfied 
G. Somewhat disjsatisPied 

D. Somewhat satisfied 

E. Highly satisfied 



D UTY ENVIRON M ENT 



My working 
conditions. 



(153) A B C D 'E 



(154) A B C D E 



Unit field training . 

I participate in. ' (155) A B C D 



(156) A B C D E 



Safety in my work 
environment. 



(157) A B C D E 



(158) A B C D E 



The assistance pro- 
vided by my unit's 
per sonne 1 acfmi n i s -* 
tration center ■ 
(PAC). 



\159 % ) A B: C 



D E 



(160 



B G. D E 



The assistance .pro- • 

vided by my^unjt^s 

supply administration 
center (SAC). ^£151^ 



ft B C 3 F i (ffi g) A . B G fl _E_ 



Mi 1 itary Finance 
Servica Sr 



^163) A B 




(164) A B C D E 



Trie civilian MP 
,-program. 



(165) A B 1 



D E 



(166). A B t: C D E' 



The use of civilians 
instead of soldiers 
in details/duties : 
such as grass cut- ^ 
ting^ ma i rtijn arice^tff 
grounds' and bui Icfings, 
and sepurity guard. (167) 



A 



B C D E 



(1|8) A B C D E 



47 



RESPONSES 



ITEM 



HOW IMPORTANT *s this in 
terms or inr ruericing me 
to stay in the Army? 
(ODD NUMBERED ITEMS) - r 

A. \enopi n ion/Don* 1 1 

know about this item 

B. Definitely hot important 
_C. Probably hot important 
ND. Probably important 

E. ! Definitely important 



HOW SATISFIED J am 1 with the 

services I use?' 

(LVLN'NUMBhRhU ;I IhMSJ ~ 



A. Does not apply 

B. Highly dissatisfied 

'E. Somewhat dissatisfied i 

D. Somewhat satisfied 

E< Highly satisfied 



DUTY ENVIRONMENT 



The leadership/sup- m 

ervisioh I receive, " (159) A ■ B 



C D__E_ 



M^ j,pb^sa,tisf action. (171) A B C D E 



-RETIREMENT BENEFITS 
Retirement pay, „ ; 



A B ~ C . D -*E 



Retirement beheA* ! a 
fi'ts otherHhan I 
pay (medical ; . - ; 

services* PX, V 
opnmissafy). (175) A B C D E 



A B C D E 



(172) A B C D E 



(174 ) A " B . C D E* 



(176) A B C D E 



Section D 

The. qliestf pnS. in this .section .are~d.es 'igued to _give you the chanp to tell us 
what you ihink about items that Say or may not have been covered adequately in 
Sections A-C of this questionnaire. Please write your answers to these 
questions on the answer sheet provided with this questionnaire. 

QUESTIONS ^ 
■ _\ * 
1; What ere the three things I -1 ike best about the Arsiy? ' 



> 

2 K . What are the three things I like least about the AVn\y? 



7T 



• f APPENDIX B 
DERIVATION OF THE VARIABLES 



J 



J 




MILITARY RELATED ATTITUDES 



The items used to measure military related attitudes in tjiis research 
were items 19 to 36 (see. Appendix A) , Items 1*9, 20,- 23, 27 and 30 were 
reverse-scored , (e.g. A=5, B=4, etc/) so that the higher the score, . the more 
> positive the attitude toward the Army v Separate principal components factor 
analyses for pfficer and enlisted samples on these commitment items revealed 
that the eigenvalues. dropped below 1.00 after four factors for both groups. 
Thus four factors were retained for varimax rotation. The four factor . 
rotated solutions for ^enlisted and of ficer commitment (attitudi nat) data; 
plus the total item variance accounted for by each factor, are presented ln_ 
Tables 5 and 6, respectively. - Examination of "items loading greater than ".4fr 
on a factor suggests that bottf officer and enlisted commitment data contain . 
four similar factors. These arp pride in the Army /e.g., "I talk up the Army 
to friends as a great organization to belong to" ) , supervisor^ support (e.g., 
"My superiors praise me when, I do a good job"), personal involvement in the 
job (e.g.,. "I take a lot of pride in doing' my job well"), and self sacrifice 
for mission accompl ishment ' (e.q>p "I would try to get out pf being deployed 
to a combat* zone if ordered t§^ reverse-scored). u 

In_additipn to the above (subjective) comparison of officer and enlisted 

commitment factors, an empirical comparison was also made. A "coefficient of 
congruence" was used to compare the factor solutions, ^since „the same 
variables were us^d in two independent samples (Harmon, 1967). The t 
coefficient of - congruence is si mi Tar to a .Pearson r in that it can range from 
+1.0Q to -1.0Q (i.e., a perfect positive or inverse relationship). IA 
coefficient of congruence of +.90 or more is generally: considered sufficient 
to establish good factor congruity (Mulaik, 1972, p. 355). Coefficients of 
congruence between commitment factors for officers and en listed, are presented 
in Table 7.. Examination of coeff icients_on_the diagonal 'reveals that the. 
f factors possess convergent val lid ity; % * that is, off icer and enlisted factor^ 
with the same name are quite highly related empirically. Inspection of 'of f- 
di'agonal coefficients suggests that these factors also have discriminant . 
val idity; that is officer and enlisted commitment -factors with different * 
names are less highly related than officer and enl isted factors with the same 
name, f + ■ w - r 

Duty Envi ronment * 

- — ^ V ; ; * 

., -o _ 

This, concept was measured by the five even-numbered items 150 to 158 (see 
Appendix A). An "A" response (does not apply) was scored as missing while 
responses "B" to "E" (highly dissatisfied to hi^ily satisfied) were scored . 
omTttf four,, respectively. \ ' V 

+ V. 

Separate principal component factor analyses of the duty environment y 
.items. fo*\ both officers arrd. enl isted samples revealed only one valid factor 
for each sample. Rotation was thus unneeded. Factor loadinqs of^the duty • - 
ehvirqhSeh't.items^ samp] e^-, as well as 

percentage of total item_variance accounted for by these factors is shown in 
Table 8. The coefficient of congruence between these two factors is .999. 



' ' ' '• .. TABUE 5 " ' * / 

?-f COMMITMENT VARIMAX FACTOR LOAOINGS: ENLISTED v 



7 / 



f r 


Pride in the 
Army : 


Supervisory ' 
» Support 


Count tment 
to job 


S t ^. f or miss ion 

ill t mini 1 1 1 \\k*M ift t 


VI9 Willingness to deploy 


.137 


- ' .021 ? 


..149 


,4/'j 


V20 Attitude toward performance In the Army 


.071 , 
. .126 


.135 


.386 


.?% 


v?i Willing to da more thin expected 


.070 


aV- _ ... 
^,639 




v72 Care what happens to Army 


• .207 * * 


' " x .063 - 


/.,553 \\ 




' " __ . A _ \, 

V23 AnnowJnCP 4t wnrkinn jiffflr hnnre 


101 




,049 *'v 




( V?1 -Talk up" the Army to friends" 


^679 ■ ' 


.212 


.206* 




Y?5 Importance of "accomplishing the mission": 


.298 

> 


.152 


.328 


. Mi l 


V26 Rather work In Army than anywhere 


.57 1" 


.204 


MA . 




V?7 Discourage relative from Joinin/Army 


T 


.150 


,IJ0 


,?4(» ; ; 


V?8 Pride in doing job V^_/ V ' ' 


' .120 


'.159 ' 


z 576 ' 




V?9 Glad j joineil Ariiix 


.548 


.252 


.J5ii v. 


t "i 


V Hi feel Mttle loyalty t^Amy ? 




.042 


*• 

.104 . :;• 


,1/1 


V.I I Pride in the Army displayed to others 


.535 


\ .248 


.371 


" .i'.u ;■ 


V32 Satisfaction with Army job 


.316 


Jj9 


.157 


V ,041 


V33 Freedom to do job the way I feel 


.196 * 


.554 


.064 


.014 


V34 Army job is. importa.nt • * y 
VJ5 Superiors praise me for good job 


.243 
.110 


V -320 


.363 :/ 
.092 


. 147 


V 16 Superiors respect me as person 


.128 ^ 




.190 v; 


. UiS : 


X of total item variance accounted for 




ii.it 


i.y;- 4 . 10. 5X v ' : ' 
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TABU 5 

COMMITMENT VARIMAX FACTOR LOADINGS: ENUSTED 







PH<Je in the 
Army : 


Supervisory 
Support 


¥19 


Willingness to deploy 


.137 


< ' ,021 * 


V?0 


Attitude toward performance In the Army 


.071 ; t 

- - - ' V v v . ' 

. .126 


•135 


V?l 


VI Ding to da more thin expected 


.070 


V?2 


Care what happens to Army 


* .207 ' • 


.063 


V?J 


Annoyance at working after hours 


.193 




,m 


Talk up" the Army to friends' 




.212 


m 


Importance of "accomplishing the miss ion" ? 

* % ■ 


.298 


.152 




Rather work In Army than anywhere 




: .204 


v?; 


Discourage relative from Joining Army 


.494 ' 


.150 


V?B 


Pride In doing job \_^_/ 


' .120 


'.159 




Glad j joine»i Armjr 




.252 


» m' 


. _ _ ■ _ , _ _ . y 

feel little loyalty t^rnvy - 




.042 




Pride In the Army displayed to others 


.535 


.248 


V32 


Satisfaction with Army Job 


.316 




V33 


Freedom to do job the way I feel 


.19b 


.554 


V34 


Army job is... important • a s 


.243 


V .320 : 


V35 


Superiors praise me for good job 


.no 




V 16 


Superiors respect me as person 


.128 ^ 


Ml 




X of tola! jtetn variance accounted for 


11. 6X/' 





Commitment 
to job 



.149 

.366 
.639 



/.,5b3 
.(J49 



.206 
.328 
.01*4 . 
. IJO 

.J r »(J 

.184 
.371 
.157 
.064 
.363 
.09? 

; .190 

10.5X 



S.^. for mission 



' \% 
. YA l 
M\ 

.1/1 

JSii 
.041 
... .014 
<.l)4U 

. \\) 

t>.jA 
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■mi i 



' . 1 " 


> Prldejn the 
t Army 


Supervisory 
Support ; 


Colitment 
to job 


Sdl rj fill', (or. 


-V 19 HIlilngnMs to deploy 


' Ml " 


" M) . 


.200 


.494 


V?0- Attitude tonard performance In the Army 


.058 


.100 




'• ..'ii'i 


V?l Hilling to do more than expected 


,0fiB 


.0/1 .. 


M 


.no 


!?? Care whit happens to Army 
'» 


.150 


- .05? 


,554 


• M' 


*~>'''' 

' , 'J 1 V?3 Annoyance at working after hours 

J 




.094 


,W; 


' • .21)4 


m "Talk op" the Army to friends 




.152 


; .090 


;ib5 


V25 litipoiurahce af M dccdmpV{slilng the mission" 


' .?/3 - " 


• ;■■ M 


, .329 


.IJl 


■ ■ ; t-v v 

■ V?6 Rallied work iri Acmy than Anywhere - 

en. 




M 


.060 ; 


.iii 


L .V?/ OlscourJge r^l*tlve from joinlpj Army . 


.Ml. 




.0/0 


i/i'i 


J?JI Pride In ildiriii Job 


i ,121) 


.120 


: .524 


,n»i ; , 


\ 1 ' tW Glad ! joined flriSy * • 


t£3 




.2/0- ' . 


.//ii i 


V30 Feel little loyalty to Army 

■ f * ■ * 


; .238 


.020 

; 1.. ■'; 
: . .159 


* - 190 , 


"./j»3 / 


, ..111 Pride In the Army displayed to others 

■'iv'^'S'^r '■•*»■'■• • ■ ■■•"^ ' - 




• : .255 


;?64 


, »2 Satisfaction wlth'Army job 






.145 


-.10/ !, j 


* ■ ■ ■ ,." 
". r ; ti 1(3] Freedom to do job the way 1 fee] 


"312 '..i 


.538:; 


;• .0/0. ;• 




'. V34 Army Job is Important , 


.330 


.290 


.298 


.u.' i ' ,: 


... . * • ' 

< , Superiors praise mi» for good job 


.134 


; J!i 


. .Ufl2 


,M'i 


, V36 Superiors mpect i«e aj' person 


.125 


M 


.150 


• M 



• TABLE 7 - ■ 
Coefficients of Congruence 

• * 

9 between Commitment Factors 

for Enlisted and Officer Samples 

' : ' ' ' ENLISTED \ 

OFFICERS 
accompl ishment 

Pride in the Army 

Supervisory Support 

Personal Job Commitment 

Self-sacrifice for 
mission accomplishment 



- Pr 'ide^. ' Supervisory Personal 
in the*"* Support Job 
Army * ' , . Commitmenjt 



.984 .666 ^ ' ;598/ 

.535: ,990 , • - .464 

.565 , .464 v .982 

.456 .296 . , .502 



Table 8 

Duty Environment Factor Loadings 





Officers 




V150 . 


MOS/specialty training 


.588 


V152 


Equipment for jot/ 


.700 / 


V154 


Working conditions 


.718' 


V156 


Unit field training 


.581 


V158 


Work environment safety 


.496 



% of total item variance accounted for 39% 



if * Enl isted 



V150 


MOS/specialty training 


• -664 


V152 


Equipment for job 5 


.729 


V154 


Working conditions « 


-.736 


V156 


Unit 'field training 


.605 


V158' 


Work environment safety 


.566 



._ _ . X, ...... 

% of total item variance accounted for 44%. 





Program Satisfactio n - \ -T^p^ v . 'V • 

-Satisfaction with Army benef itsjprdqramk, was -measured by tKe evennumbered 
items 40 to 148, 150 to 168, 'plus 3/4 and. 176 (see' Appendix' A). Scoring of 
responses was identical to that described previously in the duty environment 
section. 4 v " 

; { . - , • i \ . i :\- . 

Separate principal competent facto^ analyses were performed with officer r 
and enlisted samples on items concerning satisfaction with various Army J 
programs and benefits; Results^ showed a very large first factor for both ( 
officer and enlisted data,# The'. eigenvalues for the first factor in both ' 
groups were six to seven times as large as those of the next largest factor 
and about twice as large as all* the other factors combined. Loadings and * 
percentage of tota-1 item variance for the^Mrst factor (called general program 
satisfaction) for enlisted and officer samgOes' are reported in tables 9 and 
10* respectively. The coefficient 'of : congruence for this factor in the two •■■ 
samples is .998. : ■ - y i 

Since this genera] factor was so large^ it^vas 'decided to remove* the 
general variance it accounted for prior to deriving specific programs/entitle- 
ment factors 4 . / Thus, the first factor of the principal components solution was 
removed and factor loadings on the other (eight) factors were retained for- 
varimax rotatibn. The 'eight var^max factors made intuitive sensefor both 
officer and enlisted samples.- ^n!em loadings on these factors, and percentage 
of total item variance accounted for by these factors, for the enlisted* and • 
officers samples are presented in Tables 11 and 12 respectively. Inspection 
of underlined- loadings (corresponding to items which seem to best define the 
factor) reveals seven factors which % are similar for both officer and enlisted 
samples. These factors are medical services, troop housing, post transporta- 
tion services, substance abuse programs, arts and crafts facilities, 
retirement benefits and chiTd care'services. The eighth factor was dependent 
youth activities for officers* and fa'mily housing for efrlisted personnel. 



1 Coefficients of congruence between the item loadings for these factors for 
the officer and enl isted samples are reported in Tabled 13 r Examination of the 
' coefficients on the diagonals show that they are always the highest (in 
absolute value) of any in the column, indicating ,that officer and enlisted 
factors with the s^me name are more highly rdfeted than officer and enlisted 
factors with different nartes.; However, only the coefficient for medical 
services is above .'90, although the coefficients for six of : the seven factors 
(all but ppst transportation services) with the same name in *both sampled were 
above, + .70. ^ *' 

TW£ last fat tor listed for both samples does not mate h . * However there 
-seems to_be_a_weak_c between the dependent youth activities 

factor for officers and the arts and crafts factor £or enlisted personnel. 
Also, the family housing factor for enlisted personnel has some relation to 
the officers' troops Housing factor. 

Career: Intentions • ' . ; 

Service members 1 career intentions were measured by items 16 to 18 (see 
Appendix A). For items 16 arid 17, responses "A "..to "E" wer$ scored as. five to 
one respectively, for 1 item 18, repbrises "A" to "D" were Scored as zero while 
H E" was scored as one. v . 



39 



58 



GENERAL PROGRAM SATISFACTION FACTOR LOADINGS: ENLISTED 

. 1 



MO 


Pay satisfaction 


.385 


V42 


■ '»-..-' t ' 
Like ability to take dependents overseas 


free ~ .412 


V44' 


Reenlistment bonos (enlistment only) 

- * . - - * ' - ■ 


.354 


V46 


Medical facilities 


.509 ' 


V48 


•Medical services I receive 


.524 


V50 


Dental facilities 


.512 


V52 


Dental services I receive > 


.530 


V54. 


Dependent's medical services 


> .540 


V56 


Dependent 1 s* denta 1 services^ 


, .510 


V58 


CHAMPUS money* received for health care 


>U493 


V60 


Housing Referral Office services w 


.517' . 


V62 


Government housing provided 


.519 


V64 


Condition of government housing provided 


.516 


V66 


Off -post leased housing 


.494 . 


V68 


Quartermaster furniture 


- v 572 


V7f) 


UnaccomDani ed personnel dn-pbst quarters 


.489 . 


V/79 
V lc 


Mainfenanro nf Rnn/RFH harrartcS 
nal ( nLcllanCc Ul dui// Dty, uar r ai*i\3 

. • j i 


.499' 


V74 


Privacy in barracks 


.466 


V76 


Physical security for belongings 


* .489 


V78 


Furniture in BOQ/BEQ, bar-racks 


.516' 


V80 


Financial planning services on-post 


* .591 


V82 


Army Community Services 


.588 : 
.637 


V84 


Child care center hours 


" V86- 


Child care center fees 


; .618 



\ , : ■ 



Table 9 



•' • - ■ , • ^CONTINUED) 

V88;' Child care center ' , 
V90 Services for handicapped dependents 

V92. Library (ies} : % ■ ■ 

f .■- * •» * - 

V94 Physical fitness centers 
V96 Department of Defense, dependent (^ucation t . 
V98 Arts and^afts facilities V 



V100 A^ts add craV £s services 

/ V102 Bowling* alleys 

V104 Outdoor recreation facilities 

V106 CI ub" services 

V108 Dependent youth activities equipment ; 
* ■ ■ 

VliB Dependent youth activities' facilities 

V112 Military trajisportation^ervices T *" 

V114 Dependent's transportation to/ from military 
f aci 1 ities - . ; ; 

V116 Commissary services ■ 

V118 PX services, ' ' - 

V120 Legal services V . 

V122 Banking: services 

- V124 Credit Union services 

V126 Postal services 

f ■ 4 

V128 Religious programs 



V130 v Alcohol abuse services 



.893 
.736 
.529 



V132 Drug abuse program '/ 



: 608 
* \ .539 
' .585 
, .532 
. .660. 
- . .63j6 
.531 

: .511 

.600 
' ,585 
.546 
.548 
.493 
.498 
.500 
;589 
' ; 631 
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Table 9 
(CONTINUED) 

V134 Child. abtjse services 
V136 Equal oiSbrtunity 
V138 Gouf^f • rSitibh assistance 
V140 Edycation center services- / , 
i V142 Veteran? Educational Assistance Program 
V144 High school completion program 
V146 Basic skills education program.; 
V148 SI Bill . . ^ 
V16Q Personnel /administration center services 1 

V162 ; Supply administration center assistance ; 

*■ ' 

V164 Military Finance Services 

V166 Civilian^ program 

V168' Use o^^vlliaps; instead of soldiers 

V174 Retirement pay " 

_ _ ^ " ; . . . ' 1 

V176 Other retirement benefits 

% total item Variance accounted for 

• 4. >,-. V * 



61 



Table 10 



V40 
- V42 
V44 
V46 
V48 

1 

V50- 
V52 
V54 
•' V56 
V58 
V60 

• ■ y-62 

S V64 
c : V66 
' V68 

" -V70 



Like ability to take dependents overseas fr$e 
Keenlistment bonus (enlistment, only) 



.Medical facilities 
Medical ser.vice*s i^repei.ve 



/ GENERAL PROGRAM SATISFACTION FACTORS)- LOADINGS: OFFICERS 
Pay ^at^f action^ ' -.j .34*0 ' V t 

.381 
.336 
.494 • 
.504 
;477 
.479 
^514 
-.441 
,452 
.480 



^ Dental t affinities; 
Deptal services _I deceive 
Dependent l Si medical services 
Dep^dent/^den'tal services 
CHAMPUS money received for^h.ealth care 
Housing referral -office services* 



V74 

V76 

V78- 

V80 

V82 



Government hous^ti^' provided ■ 
Condition of -government" housing provided 
Off -post leased housing . •-• 

Quartermaster, furniture 

- . < * I. 

Unaccompanied personnel on-post quarters 
Maintenance of BOQ/BEQ, barracks^ . 



Privacy In'barrfacks 
Physical security for. belongings 

Furniture in BOQ/BEQ, -barracks . ' 

• - " .. « • 
Financial planning Service's on-'p&st' 

Army Cdpn unity Services 

Child care center -^ours 

V86 Child care center fees 



.530 
.496 
{ .'503 
.454 
.460 

.414; 

.468 
.472* 
.534 
.504 
.544 
.475 



1 
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\ ' . Tabli 10 ' 

j . .. • " : 

(CONTINUED) 

V88 Child care center 
. V90 Services for handicapped dependents 



V92 Library, (ies) ? * 

V94 Physical fitnesi* centers 

V96 Department of fief en*se dependent education 

V98 Arts- a/id grafts facilities 

V100 'Arts ancP crafts f services , 

V102 Boiling alleys ■ * 

V104: Outdoor recreation faci lities 

V106 \Club services s^, ■ 
« , - > ■ ■ .* 

,V108 dependent youth activities equipment : 

V110 Dependent youth ^activities facilities 

V112 Military transportation^ services > 

V114 Dependent's transportation, to/from military 
facilities . ^ 

V116 Commissary services >l 

vil8 PX services V i 

V120 Legal services . 

- - <S - ' 

V122 Banking services 

V124 Credit Union services , : . • 

r ..... ^ " ■ ' : ■ 

V126 Postal services 

- -• - - \ 

V128 Religious programs ;}y 

V130 Alcohol abuse services c A 



V132 Drug abuse programs 



-Table 19 



_. ■ . \ *. 

thild abuse services 



. (CONTJ^IUED) 



V136 Equal opportunity 

V138 Course tuition assistance 

V140 Education center services. 

.... — ... % . ._ _• .. 

Vl42 Veterans educational assistance program . 

V144 High schoof completion program 

V146 Basic skills education program 

V148 GT Bill - 

■S 

V160 Personnel administration center services^ 

V162 Supply administration centner assistance 

V164 Mfl itary f inancV^ervices . , 

V166 Civilian KP program 

V168 Use of civvlians instead of soldiers 

V174 Retirement pay 

• V176 Other retirement benefits^ 

: »< _ x. 

% total item variance accounted for 



.553 
.445 
.492 
.539 
,466 
.577 
.552 



1 .428 



t 

.443 
.472 
..457. 
.335 
.308 



.461 ' 

t .i 
.475 • 



.24.4% 



t * 
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^ ■ Tlble 11 

Program Satisfaction Factor Loadings: Enlisted 







Medical 
Services 


Troop 
Ho us Ing 


Arts & 
Crafts 


Family 
Housing 


Post Transportation 
Services 


Abuse 
• Programs 


Wvi<«>v ; 


Rot ircmei 
itivief it! 


V40 


Pay satisfaction 

i 


.066 


.094 


.105 i. 


-.035 


.124 % 


.091 




.230 


W 


like ability to take dependents 
overseas free 


.ii? 


-.003 


.030 


-.013 


.044 


^090 ' 


.0.14 


--.1120 


V41 


Rporil lstinrrit bonus (enlistment only) 


* .05? 


.096 


• 133 


.041 


-;020 


.?%? 


- ;iii<a 


i -H9 


Wi 


Medical facilities 




-.012 


.037 


.008 


-.070 


.053 . 




;iim9 


nn 


Medical services j receive 






.077 


-.027 


-.020 * 


: .089 


.014 


.06? 


v5o 


Dental facilities 


.506 


-.053 


-.003 


.033 ... 


.112 


- .002 


: ' .0!.*i 


-.Ill 




Denial services 1 receive 


.481 > 


-.061 


.016 


.024 


.138 


.001 


' .040 


.144 


V54 


Dependent's medical services 


.47? 


-.013 


.001 


.048 


-,072 


.168 


.Will 


.094 


V56 


Dependent's ilojital services 


.426 


.008 


MA 


.082 




.026 


-.U4I 


.1)20 


v'ifi 


CIIAMPUS moo>y received for health care .225 


.014 


,054 , 


.064 


-.UU4 


.090 • 


- .014 


iK7 


VfiO 


Housing Kofprral o/fice services 


-.004. 


.005 


.110 


1 J75 


•091 


.036 


,-.ou4 


~-.m 


\ 

VM 


Government hhusing provided 


-.019 


;105 


.176 


^466 


.049 * 


.Ml 


m\. 


- -O/if 


Condition of government housing 
provided 


.019 


.144 


: Ah 




-.Oil 


.099 


.U4<. 


i.oij 


VG6 


Off- post leaseikjioosing - ' 


.095. , 


v 000 


" .128 


.279 


.044 


.086 


• .040 


-.017 




Quartermaster furniture 


•.038 


.167 


\074 


.131. 


-.052 


.U87 


-.U7J 


f .069 


v;d 


Un accompanied personnel on-ppst J 
quarters . \ 


-.047 




. .048 


.ii/* ■ 


.014 


.066 




.021 




Malhinhahcp of mx)/Br6» barracks 


-.023 




.011 


.004 


-.007 


*;0?U- . 




r .021 


V/4 


Privacy in h.vrrar.ks . ; 

Physical security for >be longings v 




* .MB ■ • 


f \\2 


.034 


-.056 


.073 




.005 


w ;"6 




j-.37tf; v 


* - 032 


tt .924 • 


• ' ' .020 


-.006 


- . iiib 


* .bni 


vm 


Furniture in BOQ /BE QV barracks '"' , . 


: -.02*. 


,.:.4wr - ' 




« .041 


'. ' .025* ■ 


-.015 


-.118 


:oo4 


vno 


Financial planning services on-post ; 


*-.04a . 

■. ■■ *■ 






'.062 4 




.013 


-.l?U 


-.105 




6 . - * i \i 

Army Common ity Services 


-.113 / 


-:048 


-.019- ... 


.070 " 


.2Yt 


-.016 


-,jfj 


-.132 


< 














■ A- - _ 


t 





66 
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table 11 



Program Satisfaction Factor Loadings: Enlisted 







Medical 
Services 


Troop 
Hous Ing 


Arts & 
Craf ts 


Family 
Housing 


Post transportation 
Services 


Abuse 
• Prograws 


iiiiiiiijiiire 


Rot irement 
lii»iief its 


V40 


Pay satisfaction 
t 


.006 


.094 


;105 . 


^ -.035 


.124 ' 


.091 




.2JO :.. 


W 


like ability to take dependents . 
overseas free 


.117 


-.003 


.030 


-.013 


.044 


^090 ' 


.11.14 

• i 


- .020 


V41 


ReenllstmrMt bonus (enlistment only) 


* .05? 


:096 >- 


• 133 


.041 


- .020 


.252 






m, 


Medical facilities 




-.012 


:037 


.008 


-:u7u 


:U53 „ 




Aim 


via 


Medical services I receive 


■ m ; 


iioi 


.077 


-.027 


-.020 * 


' .089 


.014 


.062 , 


v5o 


Dental facilities 


.506 


-.053 


-.003 


.033.; 


.112 


-.002 


: ' .ovi 


-.111 




Denial services 1 receive 


.401 > 


-.061 


.016 


.024 


.13.8 


.001 


. ' .040 


- .144 


V54 


Dependent's medical services 


.472 


-.013 


.ooi 


.048 


" -,072 


.168 


.0(111 


.IW4 




Dependent's dejttal services 




.008 


;044 


.082 


-!017 . 


,026 


-.041 


.1120 


Vifi 


OlAKPOS moo>y received for health care .225 


.014 


,054 , 


.064 


-.U04 


.098 " 


-.014 


.is; 


Vi.O 


Housing Kef^rral o/fice services 


- .004 - 


.00b 


. i to 


1 J75 


: -091 


.UJ6 


.01.14 


-.129 


Vfi2 t 
VM 


Government hhus ing provided 


-.019 


.105 


.176 


^466 


.049 * 


;Ui 


,UJ 


-.0/2 * ; 


•$ 

Condition of government housing 
provided 


.019 *• 


.144 


.1)0 




-.011 


.099 


•U4i, 


.oij 


Vfi6 


Off-post leaseikjioosing ■ •■ 


.095. 


>eoo 


.128 


.279 


.044 


.086 


• .040 


-.017 


V69 


Quartermaster furniture 


•.038 


.167 


\074 


.131 


-.052 


.U87 


-.ll/J 


' .06'J 


V70 


Unaccompanied personnel on-post J 
qu.yrters , \ 


-.(M7 




.048 


.0/2 ' 


.014 


.066 


Mb 


.021 


V?? 


Maintenance of BO(|/Bf:Q, barracks 


-.023 




.041 


.004 


-.007 






r .021 


v/4" 


Privacy in iiArraf.k.s . ; 

Physical security for ^belongings v 


-.04? ; 


* ..468 




.034 


-.056 


.073 


-.041 


.01)5 


v/6 






- 032 


-924 • 


• ' ' .020 


-.006 


-.His 


-.(Mil 


??a 


Furniture in IK)Q /BE Q;. barracks '•' . . 




.-■AH- y 




. .041 . 


■ : ' .025* ■ 


-.015 


-.118 


.004 ' 


VRO 


Financial planning services on- post ; 


Uo4a ; . 


v *08Q 


v.0T2^ 


^ : .062.;' 


- v ' .086 


.013 


-.12U 


-.105 


va?. 


- - -s ■ 

Army Common lty Services 

' * v 




-.048 


- r 0l9 ... 


.070 " 


■212 


-.016 


-,Mj 


-.132 


< 














■ i. ' m 


t 

• 4 


. ' . j*r • 
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Program Satisfaction Factor Loadings : Enlisted 



' ' ' N . 


Medical 
Services 


Tr.oop 
Housing 


Arts I 
Crafts 


family. 
.Housing 


Post' Transportation 
Services 


Abuse, 
Programs 


<£hHd L ji i' 
• Serviios 


Hi'l irement 
ilj'uefiis 1 




VB4 Child caye center hours 


-.097 


"-.Oil 


^.040 


.047 


* ,0u8 


.080 


i;.fij 


-:i)49 




*V06 Child care center fees 


-.068 - 


f " 'Mb 


.036 


- .05$ 


-.060 


.104 


-,4lii 


-.UI9 




VH8 Child earn center 


,.086 * 


. ... 

: -*ooa 


.U40 


<0I3 




.OIH 




- .lis/ • 




\"'"V : " 

r^ler vices Tor handicapped dependents 


.015 


. .059 ' 
-.118 


-.076 


.059 


-.021 . . ? 


-,0?l 




.IHM 




V9? Library) les) « * 


-.111 


i - 

-.218 


102U 




.260 


-.07ji 


XlM 




V94 Physical fitness centers 


-.070 


-.032 


-.305 


.039 


.110 


J 18 


-.015 * 


\U13 




V% Department of Defence dependent 
education 


-.020 ' 


.036 


;J 16 


.004 


E .U9b 


.09b 


■ , -. Ill/ 


~.U4v ; 




V9ft Arts and crafts, facilities 


.035 . 


-.070 ^ 






-.062 k- 


Mi 


.MUD 


- .UO'i 




-«v ' - ■ •'. , 

;V 100 Arts and craf ts services \ 




-.056 




-.090 


:. .oho 


.070 


-.11.111 


/ ■ .<)'.. 1 


* 


VlO? Bdwllnq alleys 


-.M6 


. - job 


- .795 




.046 


-:o?S 




;oim 




V 104 ' Outdoor recreation facilities 


-.096- 


-.095 v 


-.291/ 


. 'i .UI6 j 




-.050 


• JIM/ 


-.ulii 




V 106 Club serviices 


.-.079 


-•019 


;■ ' ' 
-.075 


.063 


-.191 


.006 


.; :Xm 
i 


.O.'O 




9100 Dependent, youth activities equipment 


- .095 


-.017 • 


±.254 


'-.064 


-.159- 


'-.004 


;itii^ 


-;oih-.. 


r 


V 1 10 Dependent .youth activities facilities 


-.961 




?.252 


-.004 


, V -,100 - ' 


-.026 • 


J14 ■' 


- .006 


f 


viiij' Hi liters transportation services 

.... ft j 


-.044-. 


-.024 


.038. 


.005 




-.035 


- .0/4 


-Mi - r 




VIM Dependent- transportation to/from 
military f actUttes 

r VI 16 Gown is vary services. 


-.010 
-.047 


" -.020 
-JBl 


^on 

-.014 


-.009 v 
.001 


-.543 
-.074 "• 


.Ob 
' .036 


;.iiltfl 
• -,ti6//'.' 


'*.'*' * 

. :u>9 
:.Hir, : 




V1JB PX services, 


-.025 


' -.186 


-.048 


-.026> 


-.099 


.020 


. iij / 




vl?0 Legal services . 


-.058 


r.m 


.037 . 




-t ' .024 


.002 


.015 


-;6hj' '. • 




V122 Banking services ^ 


-.015 




.032 '- * 


-.048 


' -.UUtf 


-.U7H 




-.031 




VI24 Credit* Onion services ' •> * v - 


-.061 


',* -'.058 


.035 ■ 


-.040 


-.075 ; 


.009 


-.tlii/ • 


-,126 , 


•* 


.Vl?6. Postal seryices- 


-.131 


-.111 


-,02t) 


-.055 


.134 


-.091 


,W 


- .Olli*. 
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MedicdL 
Services 



Table 11 (continued) ' \ $ 

Program Satisfaction Factor Loadings; Enlisted 
Iroop 



128 


Religious prugrams 


-;103 


-.18^ 


1 ID 


AlcqjjpT'aiirutfl services 


-.095 


-.04? 




( 0ru$* abuse program 


- J03 


-.043 


134 


— * ~li* x 

Child abuse services * 


. -.048 


-.063 


1 Jb 


Equal Oppprt unity - 


- . 169 


..037 ' 


138 


Course tuition assistance » 




-.143 


't u 


Education cent or iervicw 


-:i?2 ■ _ 


-.123 


V) 


Veterans Educational Assistance* 
Program ; * ' ; 


,-.104 




\A 


High -school completion program 


-.198 




40 


Basic skills educaijon program 


-.125 


-.164- 


48 


.GI Bill y 


- .084 


-.115 | 


60 


Personnel administration center 
services ; . 


•:033 


-.0)0 


5? 


Supply administration .center 
assistance' 1 


-.048 


.04'0 


j4 


Military Finance Services 


-.036 


-:oo7' 


»<i 


CUt Han KP program 1 


k -.123 


-.161 


itl 


Use of civil fans instead of soldiers 


-.019 , 


-*060 




- - * ■ r 
Retirement pa> , 


-.012 


. '.035 




Other retirement belief 1t|i 


.019 






of total fctem variance accounted for 


2.9* 


2.5% 




s .. . . 


,- i ' " 





Arts t 
Crafts 


FaffliVy 
Hous Ing 


Post Importation 
Servlxes 4 * 


'Abuse . 
Programs 


Cuild Care 
« SivviM'S 


Ket irement 
Bi'ih'f Its 


-.013 


•-.wi 




-.218 




-.IU4 


.048 


-.064 


-*006 


Z MQ 


; .ui!> 


-.Ulfi 


Ml) 


-.032 


;-.0l9 


-.Slo 


> .oso 


.024 


.030 


.,-.110 « 


-.021 • 


-•220 


,.013 


^0b2 ' 


.171 
i 

..156 \ 


r.072 ' 
-.297 


/ i-,056 A 1 
.089 


-.045' / 
'.089 x 


.U JO 

.OH 9 £ 


-.0)3: 
^-.141* 


✓ - - 

.112 ; 


-.292 


■ .OiiB 

■ 


.082 







1 :.Ui 
.122 

. .076 
jk .082* 

.156 
-.024 
.036 
.094 
.064 
2.2* 



-724 


4030 




-i»2fi._ 


, .ui; 


-.278 


.134 


-""006 


, .21m 






.104; : ' 




V , w ?44 


* -,U34 


-.175 £ 


' .076 *" 


.060* 




.07/ 



-.002. • 
r -.05? . 

.080 V 
-.014 
-.046 

$9* 



r BEST 



*00L, 

; ^ 

-.016 
.037 

-.006 
.027 
tU!B < 



.018 

.003' 
-.166 
-.148 
.066 
.001 
1.6* 



1 - r 
. .243' 

^ii5 
wm " 
\iu/ , 
.u24 

.049 
I.5X .. 



.062 

1 - 

•IJ>6, 
.032 

. IU5 

\ 

An 



I.5X- 



A - 



V V40 ; Pay satisfaction 



Medical 
Services 

.090 



V42 L ike ability to take dependents 
► overseas free * , .080 



V44 Ree>>ltstn^nt bonus (enlistment 



only. 
MS". Medical faci 

V4fl Medical services I receive 

■- - t 

MJ Dental facilities 

V!>/ v^phtal" services I receive 

V54 Dependent V medical services' 

VM* Dependents (tentaf services 

V'SfiL piAMfuS money reived for 
health care , 5 . . 

• » , : . 9 _ ' _• 

y 60 uoos-1 ng ^reJf err a L hoas i, ... ^ 



services: 



127 
.550 

J>33 

: - M\ 
Ml 

.199 
-:o22 



Yfi? ^b^erflfliervti housing pr^vtde^ ^ - 007 

tondKion of govefnnieot^^ . 
1 - hous ing prov Idetl v; f * "v'^jj .002 

^;,ijr^;postv^aswr (puslrig^ ' : .on 

^-f.^'- ■ * - "'V '■»'■■' -- 
vtfir^^rA ter f urn I tur e V'ijy ^.010 

V70 Unaccompanied persjfcnet 1 

a * \ on- post quarters. ■ - v • -.079 

- " : - .% J >- 

V?2 Malnfe^ance of r hAmrn 
barrae*s\ * 



V74 Privacy In barracks ' 

V/ft Physical security for 
; / . be longings i * 



V?fl Furniture in OOq/BCQT 
barracks .^ '. 



- s Table 12 

Prograip Satisfaction i Factor Loadings: Officers 

r ..« . . . * Acts and 

Troop Post Transportation .. Substance -Crafts 



.•»' -..J 



Hous tag 

';09H; 

. : t,- 

" r .b4b ' 
;oi9 

-.038 

-.02a 

-.099 
. - .099 
-.007 

... ; 
-> 

.084 

.121 
.386 

;36fl 
.130 
.270' 

"V- 

>574 ' 

• -- - 1. 
. ,426 

,314 

.468 



Services 
-.,030 

.055 

.044 .t 

'* -J37 

-.104 
^29 
.144 ' 

-VI22 * 

- .UU6 

-.035* 

-N 

'i 1029 
.025^ 

.UI3 * 

-.oon 

.03^ 
;-.0.4l . 

.014 



Abuse Prograhis Facilities 



-.010 



.093 

.092 

.184 
.007 

; .oil 
.132 
.145 

-.015 
.055' 

: .059 

<: ..030 
.076 

.008* 
.0/9. 

.007 

' .043 
.039 



,031) 



..083 

.031^ 
.022 

' .037./ 

..uul 

.iijfii . 

.073 ■ 
.08? 

.ill **' 

- ; .02H 
.020 

^ - » 

JM ; 
.039 

.064 . 

.068 * 
.094 

.O'jli 



- CUilil , Mrpeiidt-iit 

Retireiuuiit , Cain tiiiilli 

Benef its Si'i vii r Ai ilvit ie\ 

-.26? .lii'i : v iimi* 

-JJ2 .Nl«J ;|j„ 
»» . 

-.007 .036. 4,-^2 

V.038 .046 ,0?5. 

■' >i.0t6 , ■ .Olh :U05^ 

cy' 

.036 .0«j4 .ill? 

.04^ _ .hi/ .;ir!ii 

-.05/ *,UJH ! UHH ( , 

. T.U2/ .ulu .U'J^ 



-.19** 

^.035 * 
.0f3 

AM) , 
-i020*» * 

y 

.012 

.005 
.017 

AM 



-.UM 

- .U4i> 

• .uiii 
-:i»/ 



,0?6 



.069 
•:IIU4 

.013 



,uii.i 



"it 

,U4M 



.oyj 

;049 



* .053' 
-.,011 



.014 



-:OSI 
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* ; Medical 

f Services 

VSO ~* Financial planning services \* 
on-post '#-.060 

VB2; Arm/ Community Services ■ < -.120 . 

VH4 Clil-ld care ff'iilpr hours ' -.091 

Vii6. Child care center fees ^ -.098 

Vfifl Child care center - * .-.059^ 

i ...... — t 

* VyO S r e£v ices for handicapped 
, dependents -.024 

V9? Ljbraryjiesj , , 

. .' _ _ . _ ■ " 

V94: Physical, fitness- centers- -.0*2 

* V96. Department of defense 
dejieiHlfMit^pdiicatiun *029 

V9n Arts and craf-ts facilities '-.095 

VUKI Arts and crafts service* .001 

V 10? Bowling alley 

V104 Outdoor* recreation ' i;' -_ 
facilities ... -.076 

V106 Club services --05$ 

VI Oil dependent youth activities 

oquipment -.138 

V 1 10 Oependent youth* activities 

facilities ^ -.134 
j • _■ ■ 
¥112 Military transportation 

services' * .'"j 

.VI 14 Dependent's transportation 

■ to/from military facilities - dl% ' 

\ F * 

VMJjf Coiiinissary services* ^ (03 2 

* iVIIII P,X services ' - -6*' 



Table 12 (continued) 

Program Satisfaction Factor Loadings: Officers 

Troop Post Transportation Substance 1 
Housing Services 1 Abuse Programs 



-.010 
-.043 
-M\< 
-.114 

4090 



Arts. sod 

.Crafts 

Facilities 



third 

Retirement C an? 
Benefits Servurs 



Dependent 
Youth 
At:t ivit ies 



.003 
-.101 
-.003 . 

.029 
-.059 
^062 
-.094 

-.065 
-.022; 

-:063 

9 

-.087 

-roiz 

-.045 

-.053 



.094 




-.012 


-.047 


.091 


-.0// 


.lib! 


.233 




.066 


-.no 


.001 




.", . .OKI 


.060 




.097 


.0?? 


• IK r 






.077 




' .271 


.000 


.1*2 


-;jfi3 


. -it'? 


.087 




.140 


-.004 


.028 




» .OUb 


-.026 




.083 


-.U9L 


.05/ 




.0/0 


.095 




.087 


* -, 163 1 


.ObU 


- o/o 


- .082 


-.017 




.056 


.> ■ -.1/8 


.051 


..iiiii 




• .0/8 




,-.020 , 


lib 


-.011 






.045 : 
- .Ubc 




■* *072 
- .(069 . 


^fc68 


-.047 : . 
: . .198 


>OH/ * ! 

- . lay * 


-.0^8 
- .0U4 


_ n in 

w ■ 




;- /^V 


-.207 


-.017 


- .023 


-.232 


if 

-.Gb2 
-.153 


* #?. 


.039 ' 
-;021 


-.188 
.026 


.060 
.031 


.gij 


-.342 


-.004 


^* " * 


.051 


- .005 


.044 


' .04H 
i 




~'.\22 




.006 


-.010 


.090 ' * 


.019 




-.417 




,001, 


.055 ' 


.208 


Mr 


.153 


: ,352 




-.021 
-.013 


.103 


.216 




• * * 


-.184 




>; ; ; -.oi9 




-.01/ 

f. ... 


-.on? 


-.155 




.0$ , 
* 


^ f-029 


i .03* ^ 


.thHi . 

• t 


• .082 




■ n 













V120 Legal services 

V122 Banking services 

.Vt24 Credit Union services 

Vi?6 Postal services ... 

iHXfl Heiigioas pr ©grains 

VUO Alcohol aBiise programs 

Vfi2 Drug abuse program 

VI 34 Child abuse services 

#136 Equal opportunity 

% VUB Course 'tuition assistance 
VUO ; Eddbtion (crtter services 

r ■ ■ ■« - 

y |/1> Veteraris^iJucational: 
■ »■ Assistance Program 

VI 44 II iglj school riwipiel ion 
program • 

V14B Basic. SKIlis Education 
program ■ : \ 



Medical 
Services 

- .030 

-.034 - 

-y058 

-.059 

-.M5 

• -.078 ' 

V 3 -;o*o • • 

-.098 
-.092 
-.131 
- . 166 

-096 

; -.US 



• r - fable 12 (continued) 

Program Satisfaction Factor Loattjiigsi Officers 

Troop * Post Transportation Substance .. 
Housing Services . taose Programs 



Arts and 
Crafts 
Facilities 



s 



V148 GI Bill 



VlbO Personnel administration: 
center services 

V L67 • Supply admin iStratiifh center 

assistance , ; '•/„ V 06 ^ 

VI64 Military finance Services .009 

4/160. Civilian KP program - , 

V16« Use of civil ians instead 
of soldiers 



J, 



<:066 

-.053 

-.068 

1 *. 

-;115 
-.015 
-.065 




75 




077^ 



2.114 



...A 008 
& 

^>;003 
: :028 
. -.004 
-Jl/ 

**6br 



;-:o67 


.128 






■.VJ»" 


•T.342 


-. fie 


. . .052 '7 ; 


' r ;174 


-.182 


.196 


.052 


-.201 


*J34 


' .023 


-.151 


.->..: 


.046 


-.186- 


.|2b 


.do; 


• y 






'--.I9b 


... .182 


-.057 


-.146 


.007 s 


.070 


-.(#8 ' 


■ 

-.066 


♦,fi.045 


*-;058 . 


' -.044 


i -.054 



-.015 
i -.OB2, 



• 



.019 

.057 

.063 

.03b 

.0?J ; 

.000 

.006 

.U14 

,091 

.156 

.095 

.181 



;116 











Retirement 


i.h i id 

Car? 


[l('prlidrilt 
Youth 


Benefits 


Servjcrs 


Activities 


.070 




.OJO' 


" h>7 
-Met 


.122 




;u?3 
-.004 


-.(llti 

-;05l 


.U66 




„OliS 


- .il/O 


' : 104 




- :ii Vi 




.ooy . 

.024 




,0'iU 
.tl/4 


.(il?- 


.1U2 




. .-."WW 


,1/1, 


.087 
-.0/8 




.Oh) 

i . 


';ogz ♦ 

r 3 

'.jUU* 


.002 




.Ibl J 












' -.020 




./iw s 





- .01 1 
.115 



i 



,io4 , 



; oot. * 
.IMU 

.102 : 



:07l 


-.145 ; 


.170;: 


.109 


.067 


..026 




.U9() 


.041 


.U/8 ' 




. :yn5 


.046 


:054 C 


*.ylo 


.IU5 



■it**!,. * 
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.Table 12 (continued) 
Program Satisfaction Factor Loadings: 'Officers 




; 1 A 

V I /I Retirement pay 



•.U05 



;e?8 



.,133 



Other r€jT4feip<ynt benefits . 6 .OOS 
X of tbtaf item variance accounted'^ „_;* ^ . ^ 



a. ■■ 



„ - - 



r ■ a 



1 A, 4 



^1 



•'-("ft »-»^^ tr 



J ■ - ■ - 



'.029 r 

.022- 



2.31 n. 



2;i* 



n^jreweni 
jjetiof ils 


\M\U\ 
l;ari* 
SrrvM 


lli'jicntfciit 
YoulU 
Ai L itftiet 




.0J3 


.iiiiJ 




.U1U 






i./x 





v. 
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Table 13 



1 £o.W!rt 

,7 rfrclica'l Troop 

tyficerfl Service* Homing 

Hod leal 

Services t ,.%? -.0?? 

P * 1 • : 

T.roop' a 

Housing .062 ' ,.891 

Post Trafls. . 

Services:-' .-.166 -,;152 

Substance Abusef ' - , ' 

Programs .211' .199 

Arts K Crafts 

JVi lutes .069 .113 
N*Uircn»ont > - \\. - - 

Hi'fer.iis . 'i.157: *.oos 

* ) 

Chi |« Care . _„_ ■;„'._. 
Services •'■ .002 , -.094 

OeporiUerit Youth 

Activities .138 .030. 



Coefficients of Congruence between Satisfaction with 



Programs for Enlisted and Officer Samples 



Post Transportation Substance 
. Services .Abuse Programs 



.006 
-.051 

.673 
' .083 
..»7U 
-.261 

.117 
-.U14 



* .217 

.in 

f. 

-.242 
.B73 

-.213 
- r 107 
- ,099 



Arts I Crafts 
». facilities 



.093 
.1*5 
.0H7 

.H3U 

- J2B 
.b43 



Retirement 
neiieflts- 

.163 

" .072 

-.423 

,U27 

■s 

Jul 
-.724 
.034 
,13b 



(.Hi l<l I..HP I out 1 1 y 

- Si'i v ti es Nous iuq 

iW ;l/3 

' -.l/u .45i» 

:U(|*j - -; Ig9 

-,/7ii , iw 

.. i/it s - .o/u 

• XliYl .U79 

■;• -,.itf*-r -;j4? ■ 4 

-:U'»9 .007 
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' « . libit 13 



Coefficients of Congruence between Satisfaction with 

i ■ 

Programs for Enlisted and Officer Samples 
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-Multiple regressions were perf orrrW :r^gre$iing each item measuring career 
intentions against the other, two items. Jpie Scared multiple correlations ofa " 
eactt- variable with the other two .j/ar iabl^were then entered" cm thermal n 
diagonal ; of the correlation matrix. _• S^partte :"pri he?pal exponents f actor 
analyses for officer an^^ then performed. _Thes^ analyses 

revealed that the; items Comprised one valid factor in each sample,/. making 
rotation' unnecessary. Item loadings- and percentage of total Uerii "variance 
accounted for by career intention variables for officer and enTisted samples 
' are reported in Table 14. j The coefficient of congruence for the career 
intention factors in these two samples is .999. 

In order tav determine the i%lat|Qilsbip of military attitudes (commit- 
ment), dufcy'environment, general program. satisfaction and specific program • 
6 ?*tjsf action with career intention*, scale scores were constructed for each of 
" A "~9bgye vaMablel. _ Far^'We fourt committment factors, duty t^irenment factor 
gfenera? prograirusatisf acti<Dti factor i^act method factor vscorbs were 
fipyte^t for each respondent, that isy for each item on. these- scales, iVs 
factof^;^ multiple^ by its standard (z) sqore., This * 

product;^ was. summed for all ^vtems on the particular scale. * Massing .items were 
replaced by v the mean score-; unless the proportion of* missing scores for a 
respondent was ove* * certain J^vel (never more than half) in which case 
respondent's score on that'.factor was declared 'missing. Due' to the way the 
origin?] responses were Scored, the more positively soldiers responded to 
these item£, the higher th^tVesul ting factor sgpre. • 

"For the e%fte program 'satisfaction factors a different method of _ - 
computing this scale score was used. ftere*, for each of the items best defining 
a 'factor (underline^ i teit^ in T|bles il and 12) the raw scor,e "on that item was * 
added tb.othSr item scor^^; ^Again, missing item scores were replaced by the * 
mean for* a respondent unless the proportion of missing data was too great. 
Then that respondent's. score N oh that factor (-scale) was recorded as missing.v 

The reason v/hy a different method was used, to calculate sca"le scor&s for*- 
satisfaction witft Specific programs ^s as" follows: ^he scales constructed bv* 
, the "exact method (four* commitment scales, duty environment, general program ^ - 
satisfaction and ^career intention sca«le|) seem to measure concepts. Thus it **» * 
'is' appropriate for .each item, and not'just those items loading highly on the -f * 
dimeftsfun, to contribute O to its score. However, when measuring satijsf ac^M^i % 
with specific programs, one is measuring eht-itjes. Thus,, it makes no sensff^ 
4 for example, for satisfaction with retirement pay to be included yi the scale 
measuring satisfaction with* medical programs.. • Thus for these scales, only 



ifcpts dealing with the relevant programs were included in commuting the wale 
score, as described above. , ' 



7* 




ERIC 



Table 14 . ' 



Sr" 



V16 Present career Intentions 
V17 Opportunity to leave Army 

.SXi.. 




. : .} . ." Cares'^ In tentices. Factor ^LoatfVngs 



Off^Urs 



a*- 



*V|$£ Most impp|$apt reason you 1 d leave Army 



# of [total item variance accounted for 



: .763, v 
.779 . ' 

".&7r i 





Enlisted 



V16 Present 'career intentions 
V17 'Opportunity to leave Army 
. V18 Most, important reason you'd leave Army 



% of total item variance accounted for 




4 

.757 
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Research Methodol ggical : grid . St%t Ui i caJLiEAslt^s 



.^eyond^ie^yiilg i : frfrer es t i n$?fM&- !>>U s.. - own -right* ."this F^Iearch 



gat-foris aP the ( re Tat 1 ye 
an resource jiianageniff3t%rograms 



• effort can, be seen as a pilot tp^utur^'v 
/, iffiportan^^ 

In military career Intention. ^Nd^- project offers suggestions on experimental 

"i^t methodology- an*7$£^ # [ ' -t\ : 



x 4 \* 




Research 




■Ht-; 



* _ The analysis , and ini^pretatibn. w 

\ several revisions c^f. reseai^c^ jrfethQbology wq^d aid future~5f forte on the ^ 
f4 -~- — Recommendations fcari ej? Classified into those dealing*with the : sanfal ir>g 



■it 



technique and thosev* 



/Sampling Considerations 



ich pertain to the. survey instrument* 




If f&ure v in^estigations .are aD«rfprmed v at tlje Army-wi^le level of analysis 
_ number\of subjects could be ^datly reduced. Assunfih'^^hat" the analyses 
/would be mu*ti*ar\ate in nature, inp1ude^l7.8 questions and treat the- data 



3_ 




ttief number\of subjects could be (fraatly reduced 

would he minti^arijate "in nature, lriplude 17,8 qu _ ___ ..... 

separately for officers .and-enlist^d^ . figures _ of.- 1780 officers and. 1780 ; 
enlisted ( i . eL, 10 subjects* fcer variable) would probabl^be- adequate.- These - ./f 
*\ subject 5 should be randomly chosen with, no weighting on samF^irwr parameters, : ;; 

~ . . v ... *-\ . _ .., j ' : v ' 

. c Should future efforts be designed -to detenmin^e »gp^sil)le» different i aj 
inputs of .ehtitlements/serv|ces on yartous segments o!f^the military^ J ^ I ■ 
tfpulation with which the .Aferny^s particularly cor^e^^d'^Khen these !^egments A 
f the population sjQOuld^e mbre intensively sampled permit specific ^ & 
analyses of their responses. Thus, if the army ^ere particularly interested v *>*' 
in the retention, of Combat arrfis NCO's E^'or higher, a-rapMn sample of 1780 of *' 
themjcould be select*ecl''-f > or .tjie ta^(^l^;gnoypL_SPecif ic regre^s^on analyses., 
'these data may jfep ^ use^l -frr. the ^^rny»amp 1 e if ttjeir responses are 
weighted dov^nwan^by a factor b^edf&n ftt&«tua\ percentage --of /total 
respondents in* 4pe* errl isted force wno^are^w. 



thi si category . 

/* 



t^^&Jplo^^fg^a methodology of selecting more i n t;e$£ i v e 1 y f r or* certain v 
events oif the ^rmy popul ation oby i ou s ly "equi rife .€t£c i ^(Orv bef o^e^sur veyi per I 
I to t which\ segments will be considered individually^ v • - . /* 



vey rnstrul 



;nt Issues 




9 



content redrew of trf? quest fphhaire coupled with knowl/edge of the 

'Stati^ ^al ^uH's of the survey suggests sevet^f ways-^ in which _ th is ^ 

i rvs t ruj^^ 1 ^ih r -beMmpr o v.ed should., it be used in juture work'. Fol lowing^some 
general pprmients^ these gbsen^tio/iSjpre offerer " - 
app.ear on/ the ^ survey isea Append i)/ * 

)nse alternatives! should be indicated ^bj 
to dg^pTase the^drisk of kej(-punohing epr%rs t r . 

resfionse alterafflLives fa^ll^^cfn eqil^^rinterva I SjCale to allow se 
^atisticaT^n^^ 3fc too, on itemj where subjects are ab* 
precise numerical answer (e.g., items/j^4, 5, etc.) ihis ansijfer 




in the ordeV: that the items 



numbers rathe 
is also lf i mporta'h 




han a categorical restore s?k that vaT^i 



4 
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Since off leers wil 1* also be using this fornj,. response E yto *f|pf r 2 shoi, 
. read ''bachel or f s degree" and response F'sho.uld read "masters degrattibr 
"^igher.^ Item 6 shbu 1 d defi ne. Jhe - term ''deperideffE 1 ? £s it pertairis; 'to: 
^Eligibility for Army benef its£** Iterji 8 responses might, accommodate voluntary. . 

(not legal) separation ;ii wettas iny/oluntary separation such as healtft'V __\ : ) 
* } ■ reasons,, hardship tour* <etc. u tern ^flf should probably distinguish "Hispanics" • 
V as a separate ethnic group ' ^jic^they^c^^ 

minority group in th^-Acmy. Item 11 shpu?d ask the jnflre precise nature Ojf. the 
unit; rather than using ?jie-vdry general ^ategoriefs gf combat, combat supgort,'; 

.conqtoat senrrse suppbH± Somewhere prior *tb iteSli^it would be helpful %Ofc£ 
as X th ^ re spondent^ about Jhe primary military pccuffii0ay specialty held; t , ^ 
F i rra,l l/A in section A a si**ti al terhati ve rbspdnse shouild \be offered, at item .V 
J6 dealing with' intentions not compl ete obligated tour 'of service since it ^ ; 
might aid in understanding 'the' role of benefits, fJuman resodVce.manigemfent 
programs, and tn iir^ry : a tp i t u d el j n attrition^ 0;ther Hems in* this section^. ? 
might include SQT scofiMrf EER'sv d^ciplfnary^ etc.Jjjfr-^ 

m It would, probably be hefpfal ttf replace fcfle/ad" Itoc ite^;d^ section B w 
some- of the short standard izect-Vali dated scale s^ mTTi t ai^Salho t i v a 1 1 o n and 

mor^e. * ; ^ ; . ./ • • \ } /' ^ v^. \ . _ m V* ^ 

- :~_ - _ - - - - ' : - ■ V - ' 

J • The, list pf. benefits and services in secWOn C 'should be 'reviewed to < 
assume tfref^Tpa^tictflar ones ajie not oversapipfRl qtr undersampled ^ thus biasi 
the f acwr\ sjructur?. One«migftt -evaluate which benefits/services to iticl ud^^' ^ 
f^pnr -the vffii fegjg ^int of whether^s&Tdier-consumers see these as Independent ^ " 
po^^le^t^ the items in. tetms-gT those 

tha.Arg^sets^^as. distinct, independent enS^ti-^^'Xhe items i;n this section 
of /tf^'sSiryey^ould be randdtoyi rad so tha^^^fJ^B^siructu^e will be. solely 
b^sei^n^ ^nriJar Receptions of/respondent^ rpS^^jifl' on phe physical 
p]^ac^ment/of ft"e(!hs^n tne ^ue^stionnaiVej^Mpst «ijgMft?Sntly response option A.. 
ftfVVsatisf action ridd importance^sKbu^^ it is not on thej : 

cpnceptuaydimenwon of imgprtagce o r^s a t i sj^nrt ^ on?*" On e : m igtft offer nj|u4:ral 



V" 



u 



aH'tei^atij/es such as 11 n e itoer " *i nip o rjb^t. haHStin i mppr t an t " .a nit " »ei t her 
sat4j#rP|tf nor dis.sati sf fed. 11 Th£^(} v ar) t age ^ r t h| ..neu t r arl; poirrtx fn increas\n<j 
^he i n'umber of _ response _C|rog6rTe5^i^t.. : wei r^.Qjfrfsef by yie di^tdyantag^of-" 
MtitTr^asing centraT ; .|(3ndency response" bias\ Sec^^n^C might.also include A giL S 
tMrd judgment dimferis-i on dealing wi/h amount of self Reported u^e^of prpgr?m^| 
entitlement. Subjects shpul'd^e irlstructed to^rate^oirfy ^^orMS^hich exist N 
*at their post or* inStal lax'tbri;*" • ' : , ; 

" ' < ^ ; / _ * -> 

il^sr Jf^^^^en-erided I -ltSmg^rpf section D Irf C^j 



appear ^n 

estidris ; in section C^if tlte responses of 

neous, "^-iffl , r e ac it i on s . '- ; \ 

^ca 1 led 4ff : prderHo permi j qU an t i t a t*i ve \ 

{ i n - 





^_eyi_ they J _sh9BBFbe asked^ba 
■ - % the^e i\^m%^ are designed to tap?s 
R^ponses^to these questions mu 
analysis. " One tectjixique for doing 7 
press). 

- - _ - - - ' - -\ - 
v Statistical Issues 





ns is. provided by Allerrand Sheahun ( ; 





hS 



Data from th"fs project Wer^e ^malyzed using fte^wise multiple regression 
techniques. In that multiple regrefsion i^teruertension of ;*the simple Pearson 

^dyoet-^ioment eew^e.l^e^ it>as§umes s^mi rStn characteristics bfr^he. d 
ex"tfn&s fcb e s e ^ f^S^^^^^j : t th e s e g f '"a • ' rj^fe s o f\^rg^>^feo v, t y%rify\e$ 
rather t h arf? a- s*i ng lV-|^B Hence > muLti^le reg ress^i^fcyGmes : that subj 
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* ■ .. j - ;■■ - 5 - / -.- fi _/y _ . ;, s - - -V 

■;■ v bri the underlying d i st^i Wii'ion of all; possibly .^iriglen predictor vfir-i able? arid . * 

^ ' combinations of .fi^edS^Sr vlfTables arid the cf^teriori. variable are *riormally^ t_ . * L 
■ d i str*bu ted ; thStT a*! $ossi b.Te combing i % 

"" '* * -tq^ii^critegi<)n| and that the- levels tef. single and. cgi»piound prerijttprS ^^***\ 
> r ' ex^ljVt hbm^heity of variance. "UnfoKunatgly^as Bock (1976). nbtes "at th§^ _'. \ 
j- ^ present time^here is no practical Method availsh^e for testing mul t\variatje 
: " • normality 1 ' and indeed -the sSme thing might? be saffd for ±he multi linearity, flrid 
multiple digression homogeneity of vari anee -assumptions ats well." y f " 

.. / Nevertheless, it is possible to assess ^^^^i^^mj^y^ the necessary* 
'but not*i&uff tfcient, requirements of : the n^ti ^^i^te /is^umlDtions are' met. 
Prior to assessing the/assumptions\Of simply ^ajnabl'e relationships, .Si I*** 1 
variables were coll ab^ed_ into score categories <5f one-half standard "devfi ax^oi; 
N c from 2 = -3.00 to z / 3,.00 with scores lower or h^cjher than \ standard^ 

deviations from the/mean being. categorized as or +8.00, \s appropriate. 

_.J.j.__'! __ ~ " ^ \\ : \ I ' -v % ■ ■ _X 

Normality of Distributions V ■ ' •■-•>• ;X ^ - 

Frequency distributions op _ 
v ■ criterion were evaluated fof\$iormal ity By mfeans % of <- ep a j* a tei-sJrPCs^^^ For 
: the chi^squares, hypothetical . f requghci|y of cell s <were det&mii^^ ftTom a 

* table (5f percentiles of the standardized normal iij^ributioif. ^^.1 v^iables , 
,\\ were found to d^Ter, f rom normality at p > 05 , and , i n f ac t^^» )' %y i/lrcled ^ 

chi-squares significant at p .001 p ,. with-ythf exception thai • th%cl\if scfuare \ ■ • 
_-=s^ for enlisted -metfipal services w$S: at :p : • b5^md : v_en 1 i sfee'd s ^4:^te Army^ ? r »7* ' 

~ was at p .01. t 'v :* ; _ '\ : --- ; ' v "' " ^f^fS ^ r ^.f 

Despite' jthe fact that. the ^iri ablate 
£ _ likely effeo/t of this violation* as s(t#mp t i oj was p^oba Wynot ' S^r e i OWMn rtee . 
" f^X* the strengtn^l^he regressri^iV equa^bn ■ ^ 

\one |ii ijjij^lj i^BP ^^ thus subj efet\ t^- t he 'jCent^V^mi t^eoh^^^^^^i^ * .-; ,J fj r * 

. rf "^^n^HB^ inCrea ionccg^Tng^ t^e rnifroer of 

? . \ ^^i^BfS^ap^ernat i ve^s .'. to^t^e quest i ons .• (?h^^^aminat % i on ^bf> t the actual 
^ \ ^ the^Trequenpy distributions, did not sugqelt any oyera.1.1 so 1 u4 ifen i W the 
v normality problem in Jgrrfe .tjfc)a cons.i%*#rit re-iScaUng of -the scqr^gqveri 
vaHous response $3Hj0&\ at ^lVes-:) / "j, : V« 

* V" ^ <jr ■_ - - - ' 5 
'- Linearity of Predictbr-Criteribri Rgjj^^C^st 
. * ^ . ^ T. ~ ~K 

^ ? TITS linearity of the relationships. o£ %2 i T 1 P^^fe^> r ^itfib t^qs^l^^^h^ fcrff:erion 

' . was. i^easuf&d by computing F's cont^aS,tii ! **g tne l^felfchj^T- ^fili^ear relation- . 
sbio/^ith the jpurely linear relatifinshfp ' ^^^^l^^^^^li^^ ■ ■• -( 

* cfoferion. Levels of the pred i ctoj^J^re- the * ca te^of i eg n»^j^^v^ Mfy the 
^llQterion was treated in- its c o n t i niK5 u s , v,, r atv rn> . ( ^ - ' ^4, 
co^ap^ing). F-t^sts forjihe curvilinear^ 

relationships are r^pbr ^datsJJ&l^s 15 anq ^15 fori en Tinted ^LnC° f ^c et 
respectively. _ \* / \ • • r 

Iks V.^I__K6* from^w^^JtS and 16, swen of the ^ ear - 

/* ^lationshi^w^-rra^^ rtfreir* * 

/ " Minea^^lat^jjl^^s^ In all c ases «ie F • t he J^eatt^af i ansh i p was also 
; ^ Hr~^ i^|nt>^m^^gl much larger than the !^6r the re si ^a*^M r y i T1 n ^r , v ... 
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Table 15 



Deviations' from Linearity 
• of Single Predictors 



with Career Intentions: Enlisted 

: « 





Variable 



'7 



.4. 



.14 



Pride in th/ A 

5 u p e k v j s up p ort 

Personal 'joo. ih.volvearriht 

Self t feaeri^cfe Ifb^miss ion 

Duty environment' 

®et|er|l. program satisfaction 
' Medical] s%yi>pes . 

Troop hoifsing.v - 0 . ■ 

Arts and "crafts* x 
amtly housing 
% . Post transportation" 

Sub-stancq^use.. program 

ENjt I'd a care 

Retirement benefits 

N>*te:\&£- = SS/BG (i;e., due t^ C 



If "W" 



10,2212 
10, -2 21 2 
t 7;2215 



.3796 
.3953 

,0154 , : ' 

J/^* 5,1878 p .6616 , V* 



.464^, 

1 6486 
.66 

7,1706 - yrS095 
65 




-SS/W6 (i.e., due to Tinearfty a^V^ney s 





3 ,"• ° * . 




, 



sJ^jM^i S i-ncj^^^rled i c tots 

/_ --.^"t '' - J • - < 

"iJH: 'Career Intentions: Officers 



Variable** 




D.F. 




at 



Pride in the 
Superv i sory support 
Personal jbiJ involvement . 4_ 
Se If -sacr if ice f or\mi ss ion ' 
Duty environment 
^General program s 
Mediaal services 
Troop .housing . 
<;lf)S t Trans ppr tat i on- 
Sdbtj^Bnce .Abuse 
AT-.ts^E Crafts. .. 
Retirement Benefrts 
Child care 

Dependent youth activities 




9,4232 
9,4222 
7,4i§4 
9,4232 
8,2880 
9,3497 
7,4095 
6,2280 
8,2749 
5,1948 
,3355 
5,3170 
6,3531 
,2132 



.0000 
.0000 
.0000 
.0000 
.8395 
.0293 
.7113 
.0306 
.5595 
.1918 
.3334 
.8557 
.1225 
.5*22 



Not*': F 



SS/BG (i 
SS/WG U 




to eurvi linearity alone) ^.divided 
ue to\ lirieaHtfy 'aljDtie). 




0 




relationship. In the interest of pars.imoriy and ease^of uriderstanoi nq^.it ' >s 
beftiefid that little would likel.y-be pined; btfv e ftrl^ emp ; l o : vtii^ :3 f actgM 
ana_l^s1s*_of .variance _desiqn_1 : nstead_Df"j.tKe mift'tipl^^ - 
r|g^aling of response alternatives to handle the ujpque curvilinear ity of. j 
tmfsg relationships. » (it is nonetheless intjeras^ffg^that the officer . ^ t "--v 
organizational attitude variables had very significant unique curvilinear +, 
rfel ationships with career* intentions even beyond, their lineal associations 
since these .factors play the dominant role in th£ regression^ ^qt^atiori. .Hence 
the total relationship" of organizational attitude to officer careef .intention 
is eveif Stronger than the regression analysis has indicated.) 



V: 




Sor Prediction Variables 



. Hartley's F -maximum test was selected to assess homogeneity of variance; 
ft was decided *to consider only those levels, of predictor variables which 
contained more than 10 subjects s6 that the statistical test woul^be basdd on 



stable variances. Tables 17 and 18 report the calculated F's 



(i.e., 
for 



largest 



■ / 



variance for ^ predictor level divided* by the Smallesjtvariance tor a 
predictor leyif). : .and the number of levels with 10 or m^e subjects in them. 
Tables of critical values go only to 60 degrees of freedom in the largest 
variance group. At this level and with eleven^ variances being contrasted the 
critical value of F max is 2,7 at alpha = .01. From the calculated F% 
probably only' one ' var i ab 1 ejfpni de in the Army artjbng the officir subjects) can 



be shown to be' unacceptable/heterogeneous., 
level are as follows: 



Variances of thfs A item 
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Table 17 ■ i ' : - . ■ : • - (' 

r*-'- " - >J* - k--.---+f**ir 

;p Homogene i ty of Var i anceVpf; S i rigTe PrecTictdr j ' "A;- V s " 



variables .with Careen Intentio 



.lasted «\ 



Variable . k 




..... 



Pride i 
*: Supervisory suppojr; 



- v ^'-^ersogal 4 lok 'involve 

oris t • ■ ' ; l|&.; r " 




\ * Ret)fcement benefit^ 





^-^.criTi^^fbr. Ru'ssio 
Buty ^environment 

1 her a T .p r 6g jj^rri s a t ) sf a£ t i bq 

- — * - * 

ical services ^ 
ArtsVato Graftal 



Substance! abuse ^rc^rams^ 



9 

ERIC 



■* I- 1 



■VI 



j />; ; Table 1, 

': Homogeneity of Variance of Si«gf 



'V-arigbles .with Career Intentions 



-3? 




, t Variable 



9&£*F cale 




N of Levels 
with 10+Ss 



Supery^ofy^Lg^rt. A . 

involvement 



- * Sp^-sacrific^fer miss^ibh 
T h^DutjP eny Iribnraerft 

* p • ^S.' '■*•■' General program- satisfaction 
^ J */ 

■j Medical se^vi c es 





Troojiil housing 
Post Transportat 



Substance Abuse 
Artf grafts 
Ret^retSerit Benefits** 8 

hi Id care 
Dependent yoiitfr activities 



* 5.69 
1.69 

' ' 4.35 

* « ■ - — 
1.47 

: 1.39 

1.74 

1.21 

t - •- - 
1.36 

1.17 

1.26 
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